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PABOYAS TIPOTPAMMA
MMPOU3BOJACTBEHHOI1 (II0 MPO®WIIO CIIEUAJIBLHOCTH) IPAKTUKH
M. 03 BBIIOJIHEHUE PABOT IO OJHO# NJIA HECKOJbKUM NPO®ECCHUSIM,
JOJIKHOCTSIM CJTYKALLIMX

VYpoBeHs: 6a30BbIif



[Tporpamma mpousBoacTBeHHON mnpakTukd IIM. 03 Beimonnenue pa®oT 1o OJHOH HIH
HECKOJBKUM Tpodeccusim pabodmnx, TOJDKHOCTSAM CIyXKalux pa3padoraHa Ha ocHOBe denepaabHOTO
rOCyJapCTBEHHOTO 00pa30BaTENbHOTO CTaHJAapTa MO CIEUUANBHOCTU CPEeIHEro MpoecCHOHATHLHOTO
obpazoBanus (nmanee CIIO) 38.02.07 bankoBckoe 1eno, YTBEPKACHHOTO MPUKa3oM MUHHUCTEPCTBA
obpa3oBanus u Hayku PD ot 5 deBpans 2018 roga Ne 67, ¢ U3SMEHEHUSMU U JTOTIOTHEHHUSIMHA OT 13
utons 2021 r. u «llonoxkeHus O TNPAKTUKE» OOYYAOIIMXCS TOCYJAPCTBEHHOTO OIOHKETHOTO
00pa30BaTEILHOTO YUPEKICHUS npodeccuoHaIbHON o0pa3oBaTebHOI OpraHu3aluu
«31aTOyCTOBCKUM TEXHUKYM TEXHOJOTHI U SKOHOMHKH.

Oprannszanus-pa3padoTyuk:
locymapctBeHHOe  OIO/DKETHOE — 00Opa3oBaTeNbHOE  YUPEKACHHE  MPOQPEeCCHOHATBHAS

06p330BaTeJ'IBHa${ opraHu3anusa ((3.]'IaTOYCTOBCKI/II7I TEXHUKYM TEXHOJIOTUH B SKOHOMUKH

Pa3pabGorumkmn:
Bonkosa E.lO. — pykoBogutens npaktuku ['BOY [1OO «31atoycTOBCKUNM TEXHUKYM TEXHOJIOTHH U
SKOHOMMKH

[Iporpamma oOcysxeHa Ha 3aCeJaHUH IUKIOBOH KOMHUCCUU COLUAIBHO — SKOHOMHYECKOTO U
€CTECTBEHHO-HAYYHOTO MPOPHUIISA



COJAEP)KAHHUE
OBILA ST XAPAKTEPUCTUKA TTPOI'PAMMBI ITPOM3BOJICTBEHHOM 4
I[MPAKTHUKHU TIM.03
CTPYKTYPA U COJAEP)XAHUE ITPOTPAMMGBI [TPOU3BOJCTBEHHOM 7
IMTPAKTHUKH IIO IIM.03

YCJIOBUS PEAJIM3ALIM ITPOI'PAMMBI ITPOM3BOJICTBEHHOM 12
I[MTPAKTUKH TIM.03
KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHU [TPOI'PAMMBbI 13

[TPOM3BOJICTBEHHOI ITPAKTUKU IIM.03



1. OBIIASI XAPAKTEPUCTHUKA TITPOT'PAMMBI ITPOU3BOJACTBEHHOM IPAKTHUKE
ITO IIM. 03

1.1. Ob6aacTh NpMeHEeHHUsI NPOTPAMMBbI POU3BOACTBEHHON NMPaKTUKHU

PaGouass mnporpaMmma 1O TPOU3BOACTBEHHOM MPAKTUKE SIBJISAETCS YacThIO OCHOBHOM
npodecCHoHAIbHON 00pa3oBaTebHOM nmporpaMmbl B cooTBeTcTBHH ¢ PI'OC 1no cnenmansHocta CITO
38.02.07 bankoBckoe z1eo.

1.2. ]_[e.m, U INIAHUPYEMBIC PE3YJIbTAaTbl OCBOCHHUSA NMPOIrPpaMMbI HpOPISBOI[CTBeHHOﬁ MPpaKTUKE 1Mo
IIM. 03

B pesynbrate ocBoeHus mporpammbl yueOHOH npakTuku 1Mo [IM.03 cTyaeHT H0KeH OCBOUTh
OCHOBHOH BH/JI I€ATEIHLHOCTH BBIMONTHEHNE pabOT MO OJHON UM HECKOJIBKUM MPOdeccusiM pabodmXx,
noipkHOCTsIM ciyxamux (20002 AreHT 0aHKa) W COOTBETCTBYIOIIHME €My OOIIME KOMIIETCHIIUH M
npoecCHOHANTbHBIC KOMITETEHITUH

1.2.1. Ilepeyenp 0OIMX KOMITETCHIUH

Kox HauMenoBanue 00X KOMIeTEHINHA

OK 1. BeiOupare  cnocoObl  pemieHHs  3amad  MpO(GECCHOHATBHOW — AEATENbHOCTH
IPUMEHUTEIIBHO K Pa3JIMUHBIM KOHTEKCTAM

OK 2. OcyiecTBIATh MOUCK, aHAU3 M UHTEpIIpeTannio MHPOopMaAIuU, HEOOXOAUMOMN st
BBINIOJIHEHUS 331a4 IPO(ECCUOHATIBbHON e TEIbHOCTH

OK 3. [InanupoBaTh M peayn30BBIBaTh COOCTBEHHOE MPO(ECCHOHAIBHOE U JIMYHOCTHOE
pa3BuUTHE

OK 4. Paborath B KOJUIEKTUBE U KOMaHJe, 3(pPEKTUBHO B3aMMOIEHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTaMH

OK'S. Ocy1ecTBIATh YCTHYIO M MUCbMEHHYK0 KOMMYHHUKAIMIO Ha FOCY1apCTBEHHOM SI3BIKE
Poccuiickoit @enepanuu ¢ y4eToM OCOOEHHOCTEHM COLMAIIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

OK 9. Vcnonb3oBath HH(GOPMaIMOHHBIE TEXHOJOTUU B IPOGECCHOHATBHON AESITETbHOCTH

OK 10. | ITomp3oBaTtbes mnpoecCHOHANBbHOM JOKyMEHTallMed Ha ToCyJapCTBEHHOM U
MHOCTPAHHOM SI3BbIKAX

OK 11. | Hcnonb3oBare  3HaHHMA 1O  (UHAHCOBOM  TPaMOTHOCTH,  IUIAHUPOBATH
MPEANPUHIUMATENBCKYIO JESTEIHLHOCTh B IpodeccronanbHol chepe

1.2.2. Ilepeyens mpodecCHOHATIBHBIX KOMIIETEHITUH

BoinyckHUK, OCBOMBIIMI MTporpaMMy npou3BoacTBeHHON npaktuku CIIO no crnennaibHOCTH
38.02.07 bankoBckoe f1en0 AomKeH 001aaaTh MpohecCHOHATbHBIMU KOMITETEHITUSIMU

Kon HanmeHoBaHMe BUIOB €ATEIBHOCTU M MPO(ECCHOHAIBHBIX KOMIETEHIUH

B/ BrinonHenue paboT o 01HOM MM HECKOJIBKUM IMpodeccusM, JOHKHOCTAM CITYKaluX
(20002 Arent GaHka).

IIK 1.1. OcCyIIecTBIATh pacu€THO-KacCOBOE 00CIYKMBAHNE KIIMEHTOB

11K 1.4. OcymecTBIAITh MEXOAHKOBCKUE PACUYEThI

IIK 1.6. OO6cnyXMBaTh pacyeTHbIE ONEPALMHU C UCTIOIB30BAHUEM PA3IMYHBIX BUJOB IIATEKHBIX
KapT

11K 2.2. OcymiecTBiATh U 0GOPMIIATH BbIJaUy KPEIUTOB

1.2.3. JInyHOCTHBIE Pe3yabTAThI PeATH3AIMHA TPOTPAMMBI BOCTTHTAHHS



JIP 13 | MoTuBHpOBaHHBIN K KAYECTBEHHOMY TPYIy

JIP 15 | OTKpBITHIN K TEKYIIUM U MEPCIIEKTHBHBIM U3MEHEHHSIM B MUPE TpyAa U MpodecCuil.

B pesynbpTaTe ocBO€HHS MpOrpaMMbl TPOU3BOACTBEHHON pakTUkH 1Mo [IM.03 cTyIeHT MoJDKeH:

Nwmetp
MPAKTUYECKUI ONBIT

KOHCYJIBTHPOBAHUSA KIIMCHTOB I10 0AHKOBCKUM MNpOAYKTaM U yClIyram

YMETb

- OCYLIECTBIATh MOUCK MH(OPMAIMKU O COCTOSHUU PbIHKA OAHKOBCKUX
MPOAYKTOB U YCIIYT;

- BBIBIATH MHEHHME KIMEHTOB O KadyecTBe OaHKOBCKMX YCIyr M
MPECTaBIATh HH(OPMAIHIO B OaHK;

- BBIABIIATH OTPEOHOCTH KIIMEHTOB;

- OTIPE/ICTATh MPEUMYIIecTBa OAHKOBCKUX MPOAYKTOB JUIS KJIMEHTOB;

- OPUEHTHUPOBATHLCS B MIPOJAYKTOBOH JIMHEHKe OaHKa;

- KOHCYJIbTUPOBATh MOTEHIMAJIBHBIX KJIMEHTOB O OaHKOBCKUX
IPOAYKTaX U yClIyrax U3 IpoAyKTOBOH JIMHEWKH OaHKa;

- KOHCYJIbTUPOBATh KJIIMEHTOB 110 Tapu(aM OaHKa;

- BBIOMpPATh CXEMbl OOCIY)KMBAaHUS, BBITOJHBIE A KIHMEHTAa U
Oanka;

- (GbopMHpOBaTh IOJIOXKUTEIIBHOE MHEHUE Yy HOTEHIHMAIbHBIX
KIIMEHTOB O JICJIOBOM peryTanuu OaHKa;

- UCIOJIb30BaTh JINYHOE UMUPKEBOE BO3ACHCTBUE HA KIMEHTA,;

- NePeaiPeCOBBIBATh CIIOKHBIE BOMPOCHI JPYTUM CIIEIHAIACTaM
0aHKa;

- ¢dopmHpoBaTh COOCTBEHHYIO TIO3MTHMBHYIO yCTAaHOBKY Ha
polecc Npoiaxku 0aHKOBCKUX MPOJYKTOB U YCIYT;

- OCYILECTBIISITh OOMEH OIBITOM C KOJIJIETaMH;

- OpPraHU30BBIBATh M MNPOBOJUTH MpPE3CHTALMM OAHKOBCKUX
MPOAYKTOB U YCIIYT;

- UCIOJb30BaTh PA3JIMYHbIe (OPMBI MPOJBUKEHUS OAHKOBCKHUX
MIPOIYKTOB;

- OCYILECTBIISATh COOp M HCMOJIb30BaHUE HMH(GOPMALMU C LENbIO
MTOMCKA MOTEHINAJHHBIX KJIMEHTOB.

3HaTb

- onpeneneHuss OaHKOBCKOHM omepanuu, OaHKOBCKOM yCIyru H
0OAHKOBCKOTO MPOJIYKTa;

- KJ1accu(uKannoo GAaHKOBCKUX ONeparuii;

- 0COOEHHOCTH 0AHKOBCKHUX YCIYT U UX KJIacCU(HUKAIIHUIO;

- MapaMeTpsl U KpUTEPUU KauecTBAa OAaHKOBCKUX YCIYT;

- MOHSTHE )KU3HEHHOTO IMKJIa 0aHKOBCKOTO MPOAYKTA U €T0 JTallbl;

- CTpPYKTYypy LI€eHbl Ha OaHKOBCKMH MpPOAYKT U OCOOEHHOCTH
1IeH000pa3oBaHus B OaHKE;

- oTpeieIeHre [ICHOBOW MOJIUTUKY OaHKa, ee 00BEKTHI U TUIIHI;

- TMOHSTHE MPOIYKTOBOM JINHEWKH OaHKa U €€ CTPYKTYpPY;

- TIPOAYKTBHl M YCIYTH, NpeajgaraeMble OaHKOM, UX MpPEeUMyIIecTBa U
EHHOCTH;

- OCHOBHbIE OQHKOBCKHE MPOIYKTHI Il YaCTHBIX JIMII, KOPIOPATUBHBIX
KITMEHTOB M (PWHAHCOBBIX YUPEIKIACHUH;

- OpraHM3aLMOHHO-YIIPABIEHYECKYIO CTPYKTYpY OaHKa;

- COCTaBJISIIOLIME YCIEIIHOIO0 OAaHKOBCKOTO OpeH/a;

- posb OpeHa 6aHKa B MPOABMKEHHH OAaHKOBCKUX MPOIYKTOB;

- TIOHSTHE KOHKYPEHTHOTO TMPEUMYIECTBA ¥ METOABl  OLEHKH
KOHKYPEHTHBIX TO3UIUI OaHKa Ha pbIHKE OaHKOBCKUX YCIIYT;

- 0COOEHHOCTH MPOJaXKH OAHKOBCKUX MPOJIYKTOB U YCIIYT;
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- OCHOBHBIE (DOPMBI MTPOAAK OAHKOBCKUX MPOIYKTOB;

- MOJUTUKY OaHKa B 00JIaCTH MPOIaK OAHKOBCKUX MPOJAYKTOB U YCIIYT;

- YCIIOBHS YCIIEIIHOM NMpoaku 0aHKOBCKOTO MPOIYKTa;

- ATarnbl IPOAaKU OAHKOBCKUX MPOJIYKTOB U YCIYT;

- OpraHu3alUI0 IMOCIENPOJAKHOTO OOCIYKUBAHUS U COMPOBOXKICHUS
KJINEHTOB;

- OTEYECTBEHHBIH W 3apyOeXHBIH OINBIT TPOBEACHUS MPOIAXK
0AHKOBCKHUX MPOJYKTOB U yCIYT;

- crmocoObl M METOAbl TPHUBJICYCHHUS BHUMAHMA K OaHKOBCKUM
MIPOJIYKTaM U yCIyram;

- criocoOBI MPOABIKEHUS] OAHKOBCKHX MPOJTYKTOB;

- MpaBuja TMOJATOTOBKM U TPOBEICHHS TPE3CHTAUUU OaHKOBCKUX
IIPOJYKTOB U yCIIYT;

- IPUHIUIIBI B3aUMOOTHOIICHUN OaHKa C KIIMEHTaMHU;

- IICUXOJIOTMYECKUE TUIIBI KIIMEHTOB;

- npuEMbl KOMMYHUKAIIUH;

- CHOCOOBI BBISIBIICHHSI TOTPEOHOCTEH KIIMEHTOB;

- KaHaJbl JJIs BBISIBJICHUS MOTCHIIMAIBHBIX KJIMEHTOB.

1.3. Kosiu4ecTBO 4acoB Ha OCBOEHHE NMPOrpamMMbl pou3BoAcTBeHHOH npakTuku mo [MM.03 - 108
4acoB.

1.4. ®opMma KOHTpOJISA:

NMPOU3BOACTBEHHAs MPAKTHKA — 4 ceMecTp, 3a4eT

1.5. ®opmbI IpoBeeHUS NPOU3BOACTBEHHOI NPAKTHKH

[TpakTuka 1o mpouiIo CHerUaIbHOCTH MPOBOJUTCS HAa OCHOBE JIOTOBOPOB, 3aKIIOUEHHBIX MEXIY
I'BOY II0O «37maTOyCTOBCKUI TEXHHKYM TEXHOJOTMA W SKOHOMHKH» W OpraHu3amueid — 0a3oi
npakTuky. [IpakTuka IpoXoauT 1Moja pyKOBOJICTBOM M KOHTPOJIEM PYKOBOIMTENS MPOU3BOACTBEHHOMN
IIPAKTUKU IKOHOMUYECKOIO OT/IEIEHUSI U PYKOBOAMTENS IPAKTUKH OT NPEAIPUATHUS.

Ha oOywaronmuxcs, NpOXOJIAIIMX  IPOU3BOACTBEHHYIO IIPAKTUKY Ha  OPEIIPHIATHIX
pacnpocTpaHsOTCS MpaBujia OXpaHbl TpyJa M MpaBuja BHYTPEHHETO TPYAOBOIO paclopsika,
JeMCcTBYIOIME HAa NPEANPUSTHH — 0a3e MPaKTHKH.

1.5. MecTo 1 BpeMsi IpOBeAeHHS POU3BOACTBEHHOMN NPAKTHKH
Bpemst mpoxoxx1eHHsI TPOU3BOICTBEHHOM NMPaKTHKH onpezenseTcs rpadukoM yuyeOHOro mporecca.
[TpakTika npoBoanuTCcs Ha 0a3e KOMMEPUECKUX OaHKOB — COLIMATIBHBIX MapTHEPOB.

1.6.0TuyeTHast JOKYMeHTAIUs 00y4YaIOLIErocsi Mo pe3yJibTaTaM NPOU3BOICTBEHHOI MPAKTUKH.
[To uToram mpakTUKH OOyyaromuecs 00s13aHbl IPEAOCTABUTH!

- JIHEBHMK TIPOM3BOACTBEHHOM MPAKTUKH

- ATTECTallMOHHBIN JUCT

- OT4eT o NPOU3BOJICTBEHHON MPAKTHKE.



2. CTPYKTYPA U COAEPXKAHUE ITPOT'PAMMBI ITPOU3BOICTBEHHOM MMPAKTHKH IO ITM.03
2.1. CTpyKTypa nNporpaMmbl pou3BOACTBeHHOI npakTuku mo IMM.03

HaumenoBanue B T.4.
Koani npogeccuoHaJIbLHOr0 HaumeHoBaHue pa3ieioB IIpou3BoacTBeHH NpaKTHYeCKast
npogeccHOHATbHBIX MOYJIsl asl NIPaKTHKA NMOAr0TOBKA, YaCOB
KOMIIeTeHI Ui
1 2 3 4 5
[NK 1.1. TIK 1.4. IIK | [IM. 03 Beimonaenue | Paznen 1.bankoBckue mpoayKThl U yCIyTH
1.6. paboT 1o 0HOM UIH 54
HECKOJIbKUM 54
npodeccusm
K 2.2 pabouux, Paznen 2. IIpoxaxka u npoaBmkeHnEe OAHKOBCKUX 54
JOJIKHOCTSIM MPOJIYKTOB U yCIIyT 54
CITyKallnux
IIpousBoacTBEHHAS
MpaKkTHUKa
Bceero 108 108




2.2. Coep:kaHue NPOrpaMMbl 10 NPOU3BOACTBEHHOM npakTuke no [MM.03

HaumenoBanue
npodeccuoHaIBLHOr0 MOYJIsA
(ITM) u Tem 3aHATHH

Conep:xanue yueOHOro MaTepuaJia

O0BeM yacoB

NMPOU3BOJACTBEHHOM
NPAKTHKH.
1 2 3
IIM.03 Coaep:xanue/ [IpakTnueckasi NoAroToBKa
Bbinosinenue padort mo
OJHOMH M/ HECKOJIBbKUM
npodeccusim, T0JKHOCTAM
CIIyKaIMX
Pa3zpmea 1.
bankoBcKkHe NPOAYKTHI 94
YCJIYIH
Tema 1.1 O3HakoMJieHHME C MporpaMMoil mpakTHUKU. O3HAKOMJIEHHE C  MOPSJIKOM
KoncynbTupoBanune IIPOXOKIACHHUS IIPOU3BOJCTBEHHON MIPaKTHKU. Bunel JIOKYMEHTOB,
KJIMEHTOB MO PAa3JUYHBIM | IPEJOCTABISEMBIX [0 OKOHYAHUM MPAKTUKU: OTYET O MPAKTHUKE, XapaKTEPUCTHKA
BHIaM 0AHKOBCKHX paboronartenss ¢ MecTa HPOXOXKICHUS MPAKTHKH. 3HAKOMCTBO C OaHKOBCKOM
NMPOAYKTOB (MoJeIMpOBaHUe | JOKyMeHTalue. O3HaKoMIeHHEe ¢ KOMMEPYECKMM 0aHKOM: MECTO PacrojIoKeHus,
CUTyanMit) peXKuM  paboThl, BUABI JeATeNbHOCTH. (O3HAKOMHUTbCA C  IUIAHUPOBKOM
NpeNNpUsITHsI, MpaBUJaMH BHYTpEHHEro pacmnopsaka. [IpolTu HMHCTpyKTax MO 6
TEXHUKE O€30MacHOCTH, O3HAKOMUTHCS C TpPeOOBaHMAMU IO COOJIOACHUIO
0aHKOBCKO TaliHbl. O3HaKOMJIEHHE CO CIIOcO0aMU U MpUeMaMu MPeJOCTaBICHUS
uHpopMaluu KiueHTaM OaHka. O3HAaKOMJIEHHE C JOJDKHOCTHOW MHCTPYKIMEH
COTpYyIHUKOB OaHka. Pexum paboThl, BUABI JA€ATEIbHOCTH pabOTHHMKA OaHKa.
[TonsiTne GaHKOBCKOW TailHBI, 00SI3aHHOCTH €€ COOIO/IEHUS, OTBETCTBEHHOCTh 32
HapyleHne 0aHKOBCKOM TailHBI.
Tema 1.2 [TonsaTus «OaHKOBCKasi omnepauus», «OaHKOBCKUN MPOAYKT» M «OaHKOBCKas
bankoBckasi Tpuana. yciyra» W uX B3auMoOcBs3b. Kiaccudukaiys 0aHKOBCKHX oreparuii. AKTUBHBIC
onepaunu. IlaccuBHble omnepauuu. Ilocpeanuyeckue omnepanuu — OaHKa. 6

Knaccudukanus 6aHKOBCKUX YCIYT MO KPUTEPUSAM: KaTeropusi KIIMEHTOB, CTENICHb
WHIUBUlyaJIU3allMd TOJXO0Ja K KIHMEHTY, CPOK IMPEAOCTaBIICHUS, CTENEeHb
CJIO)KHOCTH, CTENIEHb JOXOJHOCTH, CTETIEHb PHCKa, HOBU3HA.
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Tema 1.3 KavectBo 6ankoBckux yciyr. OxunaHue U BOCIPHUATHE KaduecTBa 0OCITyKUBaHUS
Ka4vecTBO 0aHKOBCKHMX knueHToM. [lapamerpsl kadecTBa OaHKOBCKMX ycuyr. Kpurepun kauecTBa 6
yCJIyT. O0aHkoBckO# ycmyru. IIpoaykTel M yciayr, mpeijaraeMble OaHKOM, UX
IPEUMYIIIECTBA U IEHHOCTH.
Tema 1.4 [ToHsiTHE MKU3HEHHOrO LIMKJIAa OAHKOBCKOT'O MPOJYKTA. DTaIlbl )KU3HEHHOIO IIUKJIA
Ku3HeHHBI HUKJI 6ankoBckoro npoaykra. CocraBuTh auanor «KoHCyJIbTHpOBaHHE KIMEHTOB IO 6
0AHKOBCKOI'O IPOAYKTA. tapudam OaHKa»
Tema 1.5
Ilenoo6pasoBanue B 6anke. | [[OHATHE LeHbI HA GAHKOBCKHIA MPOAYKT. OCOOCHHOCTH LIEHOOOpa30BaHuUsI B
6anke. LlenoBas nonutuka. Tapudsr Ha 6aHKoBcKHe yciayrd. COCTaBUTh
npeseHTanuo «Omnpeenenue eHOBON MOIUTUKY OaHKay. 6
Tema 1.6 [TonsiTre mpoayKTOBOM JMHEWKH. Vepapxudeckuii MeTo 1 KiIacCuPpuKauu
IIponykroBas 1uHelKa OaHkoBCKUX yciyr. OCHOBHBIE KpUTEPUHU KIacCU(PHUKAMU OaHKOBCKUX YCIYT.
0aHKa [Toka3zarenu, xapakTepu3yrolue NpoayKTOBYIO JIMHEHKY OaHka. Cucrema 6
yIpaBiaeHUs NPOAYKTaMU KOMMEPUYECKOr0 OaHKa.

Tema 1.7 KpymnHeiinme MupoBbsie U poccuiickue OaHKOBCKHUE OpeH ibl. PeOpenunr u

Kopnopatusnblii n pecTailyInHT, X IPUYMHBI U TIOCNIEACTBUS. BpeH bl 0 HanpaBiIeHUsIM Ou3Heca. 6
NPOAYKTOBBIE OpPeHAbI [TponykToBbIE OpEeHIBI.
O0aHKa.

Tema 1.8 IIoHsiTHE KOHKYPEHTHOIO MNPEUMYLIECTBA M METOJbl OLICHKH KOHKYPEHTHBIX
KonkypenrocnocodHocTy | nmo3unuil 6anka. MakTopsl, onpenensone 0aHKOBCKYK KOHKYpEHIUIo. Buiel 6
0AHKOBCKHUX IIPOJIYKTOB. 0aHKOBCKUX PEHTHHIOB.

Tema 1.9 Opranu3anMoHHO-yIpaBieHYeckass cTpykrypa Oanka. CoctaBistonie OpeHaa

Posb Openpa B OaHka: HeWM, ciorad, Jorotum, Quiocodpus (MHCCUS U LIEHHOCTH). 5
npoaBH:KeHHN 6aHKOBCKUX | COCTaBIAIOMIME YCIENIHOTO OaHKOBCKOro OpeHna. JIOsuIbHOCTh KIMEHTOB K
NMPOJAYKTOB 0aHKOBCKOMY OpEHTY.
Pasznea 2. 54

IIponaska u nmpoaBUKEeHUE
0AHKOBCKHUX NPOAYKTOB U

yeayr




Tema 2.1
Buabl kaHaJ10B poaax
0AHKOBCKHX MPOAYKTOB

[Tonsite «mponaxa». OCoOOEHHOCTH MPOJaKu OAHKOBCKUX MPOAYKTOB U YCIYT.
OcHoBHble (HOpPMBI TPOJAXK B 3aBUCHMOCTH OT TEPPUTOPHUAIBHON NPUBSIZKH —
cTauuoHapHas (opMa W JUCTaHLIMOHHAs (Gopma mponaxu. Ilponaxu maccoBoro
xapakTtepa (OaHKOBCKHMI PHUTEHJI) W IeJeBbie (MHAMBUAYAIbHBIC) TIPOIAXKH.
MaccoBble TpomaXu TO cxeMe «(puHaHCOBBIA cymepmapkeT». IlepekpecTHbie
npogaxu cross-sales.

Tema 2.2 [TonsiTHE POABMKEHUS OAHKOBCKHUX MPOIYKTOB. CIIOCOOBI M METO/IBI
IIpoaBu:keHne 6AHKOBCKUX | IPUBJICUECHUS BHUMAHUA K OAHKOBCKUM NpOJAyKTaM u yciayram. IIpaBuna
NPOAYKTOB NOJATrOTOBKH U MPOBEJICHHS MTPE3CHTAIIMN OAaHKOBCKUX MPOJYKTOB U YCIYT.
Tema 2.3 [TonsTe w mnpu3Haku KiMeHTa Oanka. Krnaccudukanus KIMEHTOB OaHKa.
@®opMupoBaHHe KJIMEHTCKOM | IIcuxonornueckue TUIBI KIIMEHTOB.
0a3bl
Tema 2.4 [TonssTue u mnpusHaku KiveHTa OaHka. Krnaccudukanus kinMeHTOB OaHKa.

Onpenesienne TUNA KJIXEHTA

[Icuxonoruyeckue TUmbl KIMEHTOB. KaHanbl 11 BBIBICHHUS HOTEHIMAIbHBIX
kiaueHToB. [Ipuémbl kommyHukanuu. CrocoObl BBISBIEHUS OTpeOHOCTEN
KJIMEeHTOB. CrIocOObI U METO/BI MPUBJICUEHUS] BHUMAaHUS K OAHKOBCKUM MPOTYyKTaM
U yClIyram.

Tema 2.5 N3yueHne oObeKTUBHBIX U CYOBEKTHBHBIX KpuTepueB OaHka. IIpoanann3upoBarh

Kputepuu Bpi6opa 6anka | GakTopbsl, HEOOX0AUMBIE PU BbIOOpE OaHKa.
KJIMEeHTaMU.

Tema 2.6 [ToHATHE NPUHIMIIOB B3aMMOOTHOUIEHHWH OaHka ¢ KiaMeHTaMH. [IpuHIMIBI

OcHOBHbIE IPUHIHIBI B3aWMHOW 3aWHTEPECOBAHHOCTH, IUIATHOCTH, pPAlMOHAIBHON JeSTETHHOCTH,

J0JITOCPOYHOIO oOecrieyeHus  JUKBUAHOCTH.  [IpMHUIMOBI ~ B3aUMHOW  00S3aTENBHOCTH,

COTPYAHUYECTBA 0AHKA ¢ | JIOBEPUTEILHBIX OTHOIICHWH, OTBETCTBEHHOCTH, HEBMEIIATEILCTBA, JOTOBOPHBIX

KJIMEHTaMHU OTHOILIEHHH, 3aKOHOTOCTyIIanus, nuddepeHunpoBaHHocTy. [ToHaTHE TpOrpaMMbl

JIOSUTPHOCTH: TIEJIN, KPUTEPUH KITACCU(DUKAIIMNA U BHIBL.
Tema 2.7 N3yuenne ocoOeHHOCTEH MMOBeNeHUs] KOHCYJIbTAHTOB, YCIOBHH 3((}eKTHBHOTO

dppexTUBHOE U
Hed(p(pekTHBHOE MOBEACHUSA
KOHCYJIbTAHTOB

KOHCYJIbTUPOBAHUS U MPU3HAKOB HEA(P(HEKTUBHOTO NOBEIEHUSI KOHCYIbTAHTOB.
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Tema 2.8
AHAJIN3 JTUCTAHIMOHHOIO
0aHKOBCKOI0 00C.Ty>KMBAHUS

W3yueHne MNpPEeUMYIIECTB HCHOJIb30BaHMSA  AMCTAHIIMOHHOTO  OaHKOBCKOIO
obcnmyxxuBanus. M3yuenune nokazareneit spdexrusroctu [J5O.

Tema 2.9
HN3yyenue opranuzanuu
NMOCJIeNnpPOoAAKHOTO
00CJIy>KNBAHUS KJINEHTOB.
3auer

[TonsTHs «oOCITy)KMBaHME» U «yCllyra». YIpaBieHHE OaHKOBCKUMH MPOAAXKAMHU.
Dransl OpraHu3aliy NOCIEeNPOJaKHOTO 00CTyKUBaHUS KIIMEHTOB OaHKa. 3a4yer

Hrtoro

108
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3. YCJIOBUS PEAJIM3AIIMU ITPOTPAMMBI ITPOU3BOJICTBEHHOM IMPAKTHUKHA IO
I1IM.03

3.1. {15 peanu3anuu NporpaMMbl Npo¢eccuOHAIBLHOI0 MOAYJIS 10KHBI ObITH
NpeyCMOTPEHbI CJIeyIolHe cielHaTbHbIe IOMeLeHUs:
MaTepI/IaJIBHO-TeXHI/I‘IeCKI/IM obecIieyeHneM SIBIISIETCS MaTCprUaJIbHO-TCXHUYCCKAA baza KOMMCPYCCKUX
0aHKOB — COLMAIIBHBIX MTAPTHEPOB.
Ob6opynoBanne KaOMHETA 110 MPOU3BOACTBEHHON MPAKTHKE!
- paboune CcToJbI, KaHIEISIPCKUE TPUHAIC)KHOCTH;
- KOMIUIEKT Y4e0HO-METOANYECKUX MaTEPHUAIOB PYKOBOANUTENS MIPAKTUKY;
- KOMIUIEKT y4eOHO-HArJIsIHBIX TTOCOOMIA

3.2.1. IleuaTHbIe U3AAHUA
Jlyis peanu3aliy mporpaMMbl MPOU3BOICTBEHHOM MPAKTHKU OMOIUOTEYHBIA (POH MMEET MeYaTHBIC U
AJIEKTPOHHBIE 00pa30BaTEIbHBIC PECYPCHI:

3.2.1. [leyaTHble yueOHbIC H3IaAHUSA
1. banxoBckue omneparuu: yuebnoe mnocobue nans CIIO/ O.W. JlaBpymwuH nox pen. u ap. —
Mocksa: KnoPyc, 2016. — 380 c.
2. bankosckoe neno B 2 4. Yacts 1: yueOnuk u npaktukym ais CIIO / B. A. bopoBkosa [u ap.]; mox
pen. B. A. bopoBkoBoii. — 4-¢ uzn., mepepad. u gom. — M.: M3garenscTBo IOpaiit, 2018. — 390 c.
3. byxranrepckuil yuer B KoMMepuecKux OaHkax (B mpoBojkax): yued. mocobue mis CIIO / T'. H.
benormazosa [u np.]; mox pen. I'. H. benormazosoii, JI. I1. KponuBenkoii. — 3-¢ u3., nepepad. u JI01I.
— M.: U3narensctBo FOpaiit, 2017. — 338 c.
4. Benenwne pacuetHbIx onepauuid: Yueonuk / O.U. JlaBpymmn, nox pen. — Mocksa: KuoPyc, 2017.
— 245 c.
5. Kamxkaea M. P. Benenue pacuernsix onepanuii: YueOuuk mist CIIO, 2-e uza., nepepad. u mon
MockBa «Akagemus», 2017. — 272 c.
6. Kocrepuna, T. M. bankoBckoe aeno: ydebnuk mus CIIO / T. M. Kocrepuna. — 3-¢ wu3fm.,
nepepad. u gon. — M.: UznatenbctBo FOpaiit, 2018. — 332 c.

3.2.2. DaeKkTpoHHbIE U31aHNus (3JEKTPOHHBIE pecypchl)
1. DrekrponHsIii pecypc banka Poccun - Pexxum noctymna http://www.cbr.ru.
2. CnpaBouno-nipaBoBas cucrema «[CAPAHT».- Pexxum moctyma http://www.aero.garant.ru.
3. CmpaBouno-mpaBoBas cucteMa «Koncynbrantlnroc»- Pexum noctyna http://www.consultant.ru
Nudopmaninonnbiii  OaHKOBCKUM  mopTan  [DiekTpoHHBI  pecypc]. — Pexum  gocryna:
http://www.banki.ru.
4. Marepuanbl caiita Accouuanuu poccuiickux OaHkoB: KoopauHAIMOHHBIM KOMHUTET IO
CTaHJapTaM KadecTBa OaHKOBCKOH aearenbHocTH. CTaHAapThl KauecTBa O0aHKOBCKOW AESITENbHOCTU
(CKB) Accoumanuu poccuickux OaHKOB [DnekTpoHHbIH pecypc]. — Pexum npocryma:
http://www.arb.ru.
5. Marepuansl MHpopmanmnonHoro areHTcTBa — mnopTana Bankir.ru [OnexkTponHBI pecypc]. —
Pexwum noctyna: http://www.bankir.ru.

3.2.3. lonoTHUTeIbHbIe HCTOYHUKHU
HopMmaTuBHbIE JOKYMEHTBI

1. ®epepanpublii 3akoH Ne 86-D3 o1 20.07.2020 «O Ilentpansuom 6anke Poccuiickoit deneparuu
(banke Poccun)»

2. ®enepanbubiii 3akoH Ne 395-1 o1 27.12.2019 «O Gankax 1 0aHKOBCKOH eATEeIHHOCTHY

3.  ®enepanbubiii 3aK0H Ne 402-D3 o1 26.07.2019 «O OyxraiTepcKkoM ydere

4. Tlonoxenue LIb P® Ne 385-IT ot 08.07.2016 «O mpaBuiax BeaeHUs OyXIraaTepcKoro yyeTa B
KPEIUTHBIX OpPTaHU3aIusIX, PACIIOIOKEHHBIX Ha Tepputopuu Poccuiickoit deneparumy»

5. HWucrpykuus LIb PO ot 24 nexabps 2018 rona Ne 153-1 «O6 OTKpHITUH U 3aKPHITUN OAaHKOBCKUX
CYETOB, CYETOB MO BKJIaJaM (JIEMO3UTaM), JCTIO3UTHBIX CUETOBY.
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JlonoIHUTeIbHBIE Y4eOHbIe H3TaHUS
1. EBcradweB, K. A. bankoBckoe jaeno: y4ed.-MeToaud. OoCOOue MO0 OCBOCHHUIO NUCIMIUIMHBI JTSI
CTYACHTOB 3a04HOW (hopMBbI 00y4deHHs B Marucrparype mo Hamp. noarot. 38.04.08 — «PuHaHCH U
kpenut» / K. A. EBcradweB. — Kanununrpan: M3a-so ®I'6OY BO "KI'TY", 2017. — 100 c.

2. YuyebHoe mocobue «byxranrepckuil yueT B OaHKax» mo HampabieHuio moarotoBku 38.03.01
OxoHoMuKa. - Maxaukana: JII'YHX, 2017.- 84ctp.

3.2.4. O0mme TpeOOBaHMS K OPraHU3alMu 00pa30BaTeJbHOI0 Mpolecca
[TpousBoacTBeHHAs MpakTHKa 1o npodeccuonansHoMmy Moaymo [IM.03 npoBoauTes paccpenoToueHo
B paMKax MpodeccuoHAIEHOTO MOTYJIs

4. KOHTPOJIb 1 OHEHKA PE3YJIbBTATOB OCBOEHUS ITPOI'PAMMbI
MMPOU3BOJCTBEHHOM MPAKTUKH I1M.03

Kox n HaumeHOBaHue
MPOECCHOHAIIBHBIX M OOIINX
KOMIIETECHINH, (HOPMUPYEMBIX

B pPaMKaX MOIYJISI

Kpurepnn onenku

MeTtonnl oieHKHn

OK 1. Bei6upats crmocoOsl
pelIeHus 3a1aq
npodeCCHOHATLHON
JEeSATSIILHOCTH MPUMEHHUTEIHHO
K Pa3JINYHBIM KOHTCKCTaM

O60ocHOBaHHOCTH BBIOOpa U
MIPUMEHEHHSI METOIOB U
CIIOCOOOB pELICHHUS
npodecCHOHATBHBIX 337124 MIPH
OCYIIECTBIICHUH
KOHCYJbTUPOBAHUS
MOTEHIAJILHBIX KITUCHTOB
0aHKa 1Mo OAHKOBCKUM
MPOIYKTaM.

ToyHOCTB, IPABWIILHOCTD U
MOJTHOTA BBITIOJTHEHUS
npoeccHnoHaIbHBIX 3a]a4

OreHka JeSATEIIbHOCTH
oOydaromerocss B TIporecce
OCBOCHHSI 00pa3oBaTebHON

nporpamMmbl  Ha  MPAKTUYCCKUX
3aHATUSIX, OpPH  BBIOJHCHUU
pabot o y4eOHO
U [IPOU3BOJICTBEHHOM MPAKTHKE

OK 02. OcymiecTBisTh IOUCK,
aHaJN3 ¥ HHTEPIPETAIHIO
uHpopManuu, He0OX0JUMOi
JUTSL BBITIOJTHEHHMS 33149
npodeccroHanbHOI
JeSITeTbHOCTH.

OnepaTHBHOCTb MTOKCKA,
Pe3yabTaTUBHOCTD aHAJIKM3a U
WHTEepIpeTauu HHPOPMAITUU
U €€ HCIOJIb30BaHHE JIJIsI
Ka4yeCTBEHHOTO BBITOJIHCHUS
npodeCcCHOHANBHBIX 3a]1a4,
npoeccHnoHaNBEHOTO U
JIMYHOCTHOI'O pa3BUTHA.
[IupoTa UCHoOIb30BaHUS
PA3TNIHBIX UCTOYHUKOB
nHpOPMAIINH, BKITFOUYAs
AIIEKTPOHHBIE.

Onenka JeSITebHOCTH
oOyuarolerocsi Mpu BHITOJTHEHUN
paboT 1O  MPOU3BOJCTBEHHOM
[IPAaKTUKE

OK 03. I[InanupoBats u
peann30BbIBaTh COOCTBEHHOE

JleMoHCTpanus UHTEpeca K
WHHOBAIMAM B 00J1aCTH

OreHKa UCTIOTB30BAHUS
00yJaronmMcs METO/IOB H

npodeccuoHansHOE U npodeccroHanbHOI MPUEMOB JIMYHON OpraHu3aluu

JIMYHOCTHOC pa3sBUTHC. ACATCIIBHOCTH,; BBICTPAUBAHUC IIPpH BBIIIOJTHCHHUN pa60T 110
TPAECKTOPHUH MIPOU3BOJACTBEHHOM MPAKTHUKE.
npodeccuonanbHoro pazsutus | OueHka HCMOJIb30BAHUS
¥ caMm0000pa30BaHMS; oOyJaromumcs METOJIOB u
OCO3HAHHOE INIAHUPOBAHUE NpUEMOB JIMYHOM OpraHU3aluN
TIOBBIIIEHUS KBATU(UKALINH. pu Y4aCTUU B

13




JleMoHCTpanusi CiocOOHOCTH K
OopraHu3anvu U IJIaHUPOBAHUTO
CaMOCTOSITEITLHBIX 3aHATUH
[IpU U3Y4YECHUU
poECCHOHATLHOTO MOYJIS.

npodeccnoHaNbHbBIX OJIMMITNAAAX,
KOHKYpCaxX, BBICTaBKaX, HAy4HO-
MPAKTUYECKUX KOH(PEPEHLIUSAX.

OK 04. PaboTtath B KOJIJICKTHUBE
1 KoMaHie, 3G (HEKTUBHO
B3aHMOJICHCTBOBATh C
KOJIJIETaMH, PYKOBOJICTBOM,
KJIMCHTAMHM.

JleMOHCTpanus CTpeMiIeHUs K
COTPYJHHYECTBY U
KOMMYHHUKA0€IbHOCTD MPH
B3aUMOJICHCTBHH C
oOyJaronumucs,
IpenoaBaTeNsIMA U
PYKOBOJIUTENSIMH MPAKTHKH B
x0J/1e 00ydeHUs

KOMMYHUKAaTUBHON
JesATeNbHOCTU oOyyarorerocs
IIpU  BBINOJIHEHUH paboT 1o
IIPOM3BOJ/ICTBEHHOH MPaKTHKE.

Orenka

OK 05. OcyuiecTBisiTh yCTHYIO
Y TUCBMEHHYIO
KOMMYHMKAIMIO Ha
rOCy/1IapCTBEHHOM SI3bIKE
Poccuiickoit denepanyu ¢
y4€TOM 0COOEHHOCTE!
COLIMAJIbHOTO U KYJIBTYPHOTO
KOHTEKCTA.

JleMOHCTpanus HaBbIKOB
IPAMOTHO U3JIaraTb CBOU
MBICITH U 0)OPMIISTH
JOKYMEHTALMIO HA
rOCYJapCTBEHHOM SI3BIKE
Poccuiickoit deneparuu,
MPUHUMAas BO BHUMaHUE
0COOCHHOCTH COIMATBHOTO U
KYJbTYPHOT'O KOHTEKCTa

Onenka ymeHuss BcTynarb B
KOMMYHUKaTHBHBIE OTHOILICHUS B
chepe pohecCHOHATLHOM
JEATENIPHOCTH M TIOJJICP)KUBATh
CHUTYallUOHHOE B3aWMO/ICHCTBHE,

[pPHHUAMAs BO BHHAMAaHHE
OCOOCHHOCTH  COLMAIBHOIO U
KYJbTYPHOT'O KOHTEKCTA, B

YCTHOH W THMCBMEHHOH ¢opme,
NPOSIBJICHUE  TOJICPAHTHOCTH B
KOJIJICKTHBE.

OK 09. Ucnonp30BaTh
WH()OPMAIMOHHBIC TEXHOJIOTUN
B NMpo¢eCCHOHATBHOM
JESITEILHOCTH

JleMOHCTpaIysi HaBBIKOB
WCIIOJIb30BAHUS
WH(POPMAIIMOHHBIX
TEXHOJIOTHI B
npodeccnoHanbHOM
JeSATeIILHOCTH, aHAIN3 U
olleHKa MH(pOpMaIuK Ha
OCHOBE IPUMECHCHUS
npodeccnoHambHbBIX
TEXHOJIOTHH, UCIIOJIb30BaHIE
HH(pOpPMaIMOHHO-
TEJICKOMMYHUKAITMOHHON CeTH
«MHTEpHET TSI peaTu3aIim
npodecCuoHaIbHON
JeSITENIbHOCTH

OueHKa IesITeNbHOCTH
00y4aroIerocst Mpy BHITIOJTHEHUT
paboT MO MPOM3BOICTBEHHOM

IIPaKTUKE.
Omnenka YMEHHUS pemiarh
npoecCHOHAIbHBIE  33aJladyul  C

HCIIOJIb30BAaHUEM COBPEMEHHOIO
MPOrpaMMHOTO 00ecTIeueHUs

OK 10. ITons3oBarbest
npodeccnoHanbHOMI
JOKYMEHTalMen Ha
rOCy/IapCTBEHHOM U
WHOCTPAHHOM SI3BIKAX.

JleMOoHCTpanust yMEeHHM
MIOHUMATh TEKCThI Ha 0a30BbIE
1 1po(hecCuoHaNbHBIE TEMBI;
COCTABJISATh JIOKYMEHTAIIHIO,
OTHOCSIIYIOCS K TIpoIieccam
npodeccroHanbHOI
NeSITeTbHOCTH Ha
rOCyJJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

Onenka coOONMIOIEHUST  TIPABHUII
opopmileHHUs ~ TOKYMEHTOB |
MMOCTPOCHUS YCTHBIX COOOIICHHI
HAa  TOCYIapCTBEHHOM  SI3bIKE
Poccuiickoit denepannun 51
WHOCTPAHHBIX SI3bIKAX.

OK 11. Ucnonp30BaTh 3HAHUSI
1o UHAHCOBOM rPaMOTHOCTH,
IUTAHUPOBATH
MIPETPUHAUMATEITBCKYIO
JIEATEIIbHOCTD B

JleMOHCTpalus yMEHUs
Hpe3eHTOBaTB nacu OTKpI)ITI/ISI
COOCTBEHHOTrO JeNa B
npodecCuoHaATBHOM
JEATETLHOCTH.

OneHka 3HaHUH W yMEHHH
oOyuyarolerocsi Mpu BHITIOJTHEHUN
paboT 1O  MPOU3BOJCTBEHHOM
MIPaKTHKE.
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npodeccuoHabHOU chepe.

JleMoHCTpanus 3HaHUI
MOPsIIKA BBICTPAUBaHUS
MPE3CHTAIMH U KPEIUTHBIX
OAaHKOBCKUX MPOIYKTOB.

[IK 1.1 OcyiiecTBasiTh JeMoHcTpanus OrneHka NEITEILHOCTH
pacyeTHO-KaccoBOE npodeccnoHabHBIX 3HAHUN 00yJaromerocs: Mpu BHITIOJTHEHUN
o0cmy>)KMBaHUE KIIMEHTOB MPOAYKTOBOM JIMHEH KN OaHKa | pabOT MO  TPOU3BOACTBEHHOM
Y YMEHUM KOHCYJIBTUPOBAHUS | MIPAKTHUKE. 3a4erT.
KJIMEHTOB I10 PaCUYETHBIM
MPOJTYKTaM.
[IK 1.4 OcyiiecTBasTh JeMoHcTpanus OrneHka NEITEILHOCTH
MEKOaHKOBCKHE PaCUeThI. npodeccnoHaTBbHBIX 3HAHUN 00yJaromerocs: Mpu BHITIOJTHEHUN
OaHKOBCKHUX MPOAYKTOB JIJIst paboT 1O  TMPOM3BOICTBEHHOMH
KpPEJIMTHBIX OpraHu3allni. MpaKTHUKE. 3ayerT.
IIK 1.6 O6cnyxuBaTh JleMoHcTpanus OneHka NEITEILHOCTH
pacyeTHbIC OTIEPALINH C npodeccHnoHaATbHBIX 3HAHUN 00yJaromerocs: Mpu BHITIOJTHESHUT
HCIIOJIb30BAaHUEM Pa3IMYHBIX MPOJIYKTOBOM JINHEWKH 0aHKa | pabOT 1O  MIPOU3BOACTBEHHOMN
BHJIOB TIJIATEKHBIX KapT Y YMEHUMN KOHCYJIBTUPOBAHMS | MIPAKTHUKE. 3a4erT.
KJIHMEHTOB 10 0aHKOBCKUM
KapTam.
[IK 2.2 OcymiecTBasATh U JemoHcTpamus Orenka IeSTEIBHOCTH
oopMIIATH BBIIAYy KPEAUTOB | TPO(eCcCHOHALHBIX 3HAHUN 00yJaromerocs: Mpu BHITIOJTHESHUT
KPEIUTHBIX IPOJIYKTOB 0aHKa | pabOT 1O  MIPOU3BOACTBEHHOMN

U YMEHUHN KOHCYJIbTUPOBAHMS
KJIMEHTOB I10 BOIIPOCaM
IIPEAOCTABIICHUS KPEIUTOB.

IIpaKTHKE. 3a4erT.
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