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Ochosnag lporpamma npodeccnonainiorg 00yYenns
10 10/KHOCTH «25627 [ loprhex
npodeccuonanvnay noozomogra

¢ yqerom cranpapra Bopiuieknaie no KOMIeTeHnu
CAAMHHUCTPHPOBaNHE 0TeIsH

1. Ilean PeAH3AIT Hporpammy

Iporpamma npopeccuonanpioji HOATOTOBKM 110 mpodeccusim padouy. A0 KHOCTIM
CIYKAIMX  HalpaBiena ug o0yuenue PAaHCC He uMeRnny npoecenu patior ¢ HITH
HOJ]}KHOC'I'H CJ'])’)K&II’[L‘!'O, C YYEeTOM CI]L‘HH(’)HK{HU']H C'l'lll!,'[{lp'l'ﬂ BO]).?L'.[CKHJUIC IO Kongg STCHITMH
CAAMHHHCTPHpOBAIHE OTeJIs».

2. Tpetosanus K pesvibraram 00yYUeHsI, [lramupyempre PC iLrarTn
00y4eHus
2.1 Xapakrepucruxa HOBOT'O B/ npogeccnonann noii ACHATEILHOCTH, 1 |\ joBRIX
GyHKumii n (i) yposueii KBAJIHpUKan
IIporpamma paspaborana COOTBETCTBHHU ¢:

- Cnenupukameii Cranapros Bopiuiekumie o KOMIICTeHIMH «AMuBICT) ) tHHE
OTeJIs);

= npocbcccm)llaﬂbﬂhm Cranaprom «PaGornuk o HPHEMY M pasmenenn. CH»
(YrBepkaen npukazom Muntpyna Poccuy or 5 CeHTSIOpst 2017 1. N 659n):

= IIPUKa3om Mmmcrcpcmzt odpaszosanusg Hayku  Poccuiickoii Dene) 1w or
02.07.2013 Ne 513 «O0 yrBepakiennn [Tepeyns npodecenii paGounx. AOJKHOCTEH ¢ 40 iy,

o K(\)']'OPI)I!‘VI OCYLICCTRIIsIeT S IIPU(!JCCCI'IOHE,UJhHOC OG)"{CHHC».

MCHHI[HHL‘KHC OrpaHuYeHKy PeriaaMenTupoBa py Ht‘pcq}lt‘M MEIU Ui11CKRX
MPOTHBONOKA3AHN]] Munzapasa Poceny.

IpucBanpaenmprii KB DHKAHON 1 1 Paspsii: 3 paspsi,

2.2 Tpebosanns PesyiIbTaram ocBoenny HpoOrpammni
B pesynbrare ocsoenus MpoOrpaMMbl ipodieccronasnioro 00yueHus y ¢ inarens
AOJBKHBI OBITE chopmuponar KOMUCTCHIHH, B COOTBETCTRIY ¢ pasienom 2.1, nporpa 11,

B pe3yibrare OCBOCHMS NporpaMmepl Caymaress L KeH
SHamp:
OCHOBHBIC W I010JIHITE TbH e YCIYTH, npeutaraeMpie B otese H 0co0¢ 1 UX
lpeslocTaBiens;
HOPMAaTHBHBIe AOKYMEHTBI, PErIaMeHTHpYIOIIHE AesrenbnoeTy Ha
TeppuTopun perunona: o HpaBuIax npoxupanps g OTCe; O TexHuke Gesona 1. 1y "
OXPaHel Tpyja: o JAOKyMenTax, periaMenTupyomme ;)&160’1'}' C IocTsMu ¢ Orpavy  iisiMy

BO3MOKHOCTSIMHK !
Opranusanmnonnyio CIPYKTYPY OTes, allropuTmepl B3auMonericTeua ¢y
AOKYMEHTOOG0POT  (KaccoBhe Onepaimu,  murpanmonnag I 111 HKa,

KOppecnon/ienmms, CIIyKeOHbIE TIOKyMeH T, YTBCPIHCICHHbBIC (hOpMp CTPOroH o1« 1110cTH);
TCXHOOTHYECKHIT 1)) 00y KuBanns FocTei, ocobennocTy CCIMEHT Onanng

H CIIOCOOBI B3anMoelicTnig ¢ HEACBOH ayiropueii:

'IPABIIIA 1e10B0# KoMMY HuKar Iy (BepOasibias/vesepGainias. MHCBMEH 151, BT Y.

Tesedonnpe HEPErOBOPLI);

KYIbTypHyto, HCTOpHYCCKYIO ¢ TYpHCTHYeCK VIO HHpopmanmio, Ka N IOCS
JaHHOTO peruona:
0cobeHHOCTH MCIKKYILTY pHOI KOMMYHUKaumu ¢ rocrsmy, ITHKA HCHHSA,

CHOCOObI N1peo10eus 0apbepoB spexTipiofi KOMMYHUKaIHK



CTaHaapTel BHemnero BUaa cotpynnnkog OTes: 0co0eHHOCTH 1 npoueaypo
Paclpesenenus pasnmymmx Kareropuii Homepog B COOTBETCTBHY ¢ HOSTAKHBIM 11/1aH0M:

- KaHAIBL  npamprx  p HEHIPAMBIX  1pojtak. TeXHONOTHIO  pacory ¢
ABTOMATH3HPOBAHHBIM Y CHCTEMaMHK yripasienuy:

Tapupuyio HOJIMTHKY,  BujpI OpoHHpoBanus. CnocoinI FAPAHTHPOAHKS
AHHYJIHPOBAHHs 6p0HHpOBaIIHH;

- NOIMTHKY  B3aumoieiicTrng ¢ Typoneparopamu. AIrCHTAMH 1 KOPIIOpa ruBHbIMK
MAPTHCPAMH; 10puanYeckie TpeboBanms K pestocranienuo AOKYMEHTOR ipy npoueaype
3dCCIICHNUS rocTei]:

HPpOLCyphl BuItayn KITHOYCH, BH b Kinoveii;

o= TpeboBanns K PerucTpaimm rocreji. 0COOCHHOCTH paBoTh ¢ npogaiiiom rocry:

= lponenyper npegocrasienuy OccriaThpIx 1 IIATHBIX 10MOMHHTE b HpIx yeayr;

- TEXHOMOrHIO paGoTh) ¢ ABTOMAaTH3MPOBAHHBIMMU Clie ICMaMK yriparnennsg (ACY):

WITOPUTMBL  Nipuema YPAHCHHUS Oaraxka W yeppypx BCIICH, Mexanuamp,
(hopmuposamus CHETa 11PH N0IBL30BaNK AOTIONIHUTCABHBIMK 111aTH BV yeayramm;
0CoOEHHOCTH paboTLl ¢ SAAOIKCHHOCTAMM 110 cyeray FOCTCI;

= CTATHCTHKY 3arpykennocry HOMEPHOIO (horna:

- MEXaHH3Mb] HHDOPMHPORa s Focrei o6 axkryasnpipix AKLMSX, TIPE/UIOmKE HHsIX

oTes;
o IpOUeNypeI B3aumoeiicTruy BHYTPH otne108 front-office, back-office:
i BAKHOCTE CoOmone 1 s Oesonachnocrn Ipu pabore ¢ aeHeKHpIMY CpesicTramu:
- ITOPHTM paboThl ¢ akTamy Ha Bo3MeneHue yiep6a, OOHapyxenus $a0BIThLIY

BCIIIE;

. 0CodeHHOCTH padoThl ¢ Gankosekiy Kapramu,

e HCIb peKiamMHoji JeATCIBHOCTH, HCTIONIL3YCMOIT OTeeMm:

- POIIL aiMHHHCTPaTopa & IPOABHIKCHUN 1 MAKCHMHU3AIHK 11poask i NpHObLIK:

- PO amvunneTpatopa i puoGperennn JIOANIBHOCTH roeTy K 0Tel0;

= BO3JICHCTBHE pekiiaMipix MATCPHAIIOR (DyKIleThI. HPAHCIHCTBI, BU3HTH e KapTel,
OpuuHANTBHEI camr),

AIIFOPHTM paboTsi ¢ xanobamy FOCTelf;
PHOKOCTL  perneryy B UperocraBienuy KOMIICHCamu 3y JOCTaRICHHBIE

Hey100¢TRa:

s HPEICIIbl MOJIHOMOYKI] B HPHHATHH petiennsy:

= TIPHHIMMIIBL, JIeskanme B ochope YUPaBICHHA KOH(DIHKTAMM.

= BpeMmsi Beiesna:

e HPOUCAYPBI BhIcTaBenms cyerop IIpH BbIe3Jie rocTy:

- PaSTHYIHbBIC THIIBI OTLIa TR

- PHEM H XpaHEHHE JICHEKHLIX Cpe/ieTn:

- padory ¢ neberosbivuy KPCIMTHBLIMH KapTamy:

= liponeaypel pacyetor ¢ KOPHOpaTHBHBIMK KOMITaHusivp:

= HOpANoK  yuera apamcopiix ACHO3HTOB 1PH noaroTonke CHCTa U noJyyeHus
KOMIIeHCamu rocrem;

- YUET 106kIx BOsMeenuii yiepoa:

= AOKYMEHTAIS, OTHOCS IasICy |k PErucTpannmu sLes g i OTLE3a 1oCTy:

= YEROPCHHAsA peructparms pH 1tpoueype orbesa:

POLCIYPEI M o THEI MO3JHCTO Bhie31a;

“* KaK ynpagiisy, PerucTpanueit orbesa g O0IbLIY FPYIIIL.

Ymeme:
~ HpOBOUTEL liponenypy HICHTH(DMKaLy THYHOCTH rocrs:
XPaHHUTEL K AKTYAIIM3HPpOBRATEH BCIO neoG.\'omlM)’}U AOKYMCHTAIMID | HH(])();)M&ILI—H(),
RACAOLYIOCH 1POKUBAnUs rocTeii;



HPEAOCTABIATE  KOPPEKTHYIO MHPOPMALMIO 00 MH(PACTPYKTYPE W HOMEPHOM

(onjie oress;

~ TIOATOTABIIMBATE HCOOXOAMMYIO JIOKYMEHTALMIO JUIS IIPOU3BE/ICHUST PACUETOR ¢
rocTaM

~  Tpeutarath MOMOLIL COTPYAHHKOB OTEIs OTHOCHTEILHO JloctaBkn Daraxa B
HOMEP.,

= ahdexTusro uenoanzosarh ROMITBIOTED, CTanapTHoe oducHoe nporpammioe
obecneucnme u ACY:

© BECTH CHCT BPYUHYIO JUIs JIEHEKHBIX CPEJICTB;

~  IIPHHHUMATD K o1u1are DaHKOBCKHE KAPTBI H BBIIABATD COOTBETCTBYIONIHE KACCOBLIE
JIOKYMEHTBI.

~ MAKCHMAILHO YBEIHYHBATE 00LEM MPOIask:

~ OCYINCCTBIATE 3aKa3 JIONOJIHUTCILHBIX YCIAYT (TAKCH, GHICTHL. HBETHI M T.]1.):
JAEMOHCTPHPOBATH JIAJIBHOBH/THOCTE B ITPOTHOZHPOBANUH NOTCHUMAILHBIX 11POGIEM M KAT00:

BOCHPHHUMATD JKI00bI B COOTBETCTRUM ¢ IPODECCHONATLHON T KO

~ 3d/laBaTb BOIPOCKI B COOTRBETCTBHA ¢ 1npodeccronanbioii YruKoii:

— TPOABIATL - BHUMATEILHOCTL M CONEpeKHBAIHE, CoxXpansst  OOBLEKTHBHOCTE
(OomnaTHs);

~  obpamarses K npasmiam HPORHBAHMSL JUISL TOTO, YTOOBI ONPE/EIHTh BAPHAHTLI 1
petieHns npodieMHoii cuTyarun;

~ nepenasarh  MH(OpMAIHIo MCHCIUKCPY. €CJ/IM CHTYallMs BBIXOJUT 734 pPAMKH
KOMIICTCHIIHH.

T PCTHCTPHPOBATH BBIE3T TOCTS B COOTBETCTBHM C NOJMTHKOH 1 1pone/typamu
oTelIsl;

~ YHPABJEATDL YCKOPEHHBIM BBICCJICHHEM [IPH OTHE3/IC U [1031HEM BbIE3JIe;

© YUPABJIATE BBIC30M JUlst OOJILIIAX IPYIII;

~  MOIyHaTh IIIATeKM: HANHYHBIC JCHEKHBIE CPEJICTBA, GAHKOBCKHE KapThl,
OC3HAIMYHBIH pacuer ¢ OpraHn3anusamMu;

(bopMHpOBaTH CYET ABAHCORbLIX ACHOBHUTOR. MOJYUCHHBIX OT OTEJIs:

~ TIPCIOCTABAATEL KAYCCTBEHHBIH CCPBUC PABIHUBIM KaTCropusM rocreii;

— TIPCAOCTABIITE TOUHYIO W [OJHYIO HH(POPMAIHIO 06 YCIYIax v HeHoBOH NoJnTHKE
oTes;

— TPC/IOCTAaBJIATE TYPUCTHYECKYIO HH(DOPMALIHIO:

— NO/LIEpKMBATL  MPO(YECCHOHANBHBIC OTHOICHHS KOJUIEramMu, naprHepamu u
NOTPeOUTEIAMH:

~ KOPPEKTHO 0OpabareiBath rnosyuaemyio HHpOpMaIHIO;

~ NIOVICPIKHBATH BHCIIHUA BHJL COTIIACHO VCTAHOBICHHbIM CTan/lapram;

© HPHUMCHATL  TEXHHKH BepOaibHOl/HeBepOanboii B 1.4, ITHCHMEHHOH
KOMMYHHKAIHH;

~ COXpaHATbH  caMOOONa/laHue W YBEPeHHOCTh B cele IPH  OCYLIECTBICHUH
PO eCCHOHAILHOI AesTebHOCTH:

= abdexrusno u CBOCBPCMEHHO KOOPJIMHUPOBATH B3aHMO/ICHCTRHE ciyxG orens;

> CBOCBPCM(?I[HO DCEEFHDOBH'I'!, Ha CliCHUaIbHbBIC 3AHPOChI:

_ OCYHICCTBIATL - pasiiiHbIC BHLI OPOHHPOBAHMSA: HCIONL3ORATE [PRENITEITING
c110coObl GPOHHPOBAH s HOMEPHOIO (hon,1a;

~ OCYWIECTBIATL OPOHHPOBAHHE HOMEPHOI'O (ona B 3aBHCcUMOCTH OT 3anpoca;

~  paboTark ¢ KoMMenTapusIMm K OpoHnpoBanmio:

~ HCIIOJIL30BATE MporpaMmMHoe obecrevderue Ui COBCPIICHUA OPOHHPOBAHHSL,

3. Copepmxanne HporpaMvbl
Kareropus  caymareneii:  nwna. e HMEIOIHE  CBHJICTCALCTBO 0 PO(ECCHH
pabouero/aomKkHOCTH ¢ty Katiero,
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3.3 Yuebnas Hnporpamma

Pazjen 1. Teopernueckoe obyuenne

Moayas 1., AKTyaIbHBIE Tpebosanun  poinka Tpyna, coepem anre
TEXHOIOr NN B n1podeccnonannnoi cpepe

Tema 1.1, Pernonanbupie MEPDI CONeHeTBHS 3ansTocTh B oM HHCTIC OMCKa pi 1,
OCYHICCTBICHHS HHMBH Y allbHO] NpeANpHHUMATEILCKOT ACATCIIBHOCTH, paGoThl B Ka' .crpe
CaMO3aHsATOrO,

Jlekyus.

Pernonanpupie MEPBL CONCHCTBHS 3ansToCTH, AOTIOIIHHTENIbHBIE MEpLI nome |
Tpynoycrpoiictee GespaBoruix rpakian (Hocranosnenne or |3 Maptra 2021 romga . 3y
NoCTanoBneHue ot 13 Mapra 2021 rosa Ne369),

Tema 1.2. AKTYalLHas curyaiuy na PETHONATLHOM philiKke TPy 1a

Heryus,

BocrpeGosanupie npogeccun 2021 1 Oyayimem, Cpeiisis sapabdoTHas nara g pe Hone
10 KOMICTeHIMH, nepenek Ty PA3BUTHA W Kapbepa 110 KOMIETeHImH, Tpy1oycrpoiicrro,

Tema 1.3. CoBpemennpie TEXHOIIOrUH B 1poeccHonas Hoit chepe, COOTBETCTRY il
KOMITeTCHIIMK

Jlerkyus,

[lupporwie TEXHOJIOrHH, Hl[(]}op.\-lal[M(Hil[l)-KO;\-L\]}"‘iIIH\”{H{I-I()EHIML‘ TCXHO 11 MK,
AUCTAaHIHOHHOE 00y UcHue, OHJIAHH-YPOKH.

Moy 2, Osnakomienne ¢ WSJ g Bop.aiekmiie Pocens, Cranaapr kommer. AL
WSSS CAAMHHHCTPHPOBANKE oTesIs

Tema 2.1, Crenudukanus Cravnapra xomnerenuun E57 WSE CAIMHHHCTPHPO s1151¢
oteus» (WorldSkills Standards Specifications)

Jlexums: Crewndmranus Craunapra komnerenuun ES7 WSE CAAMHHHCTPHPC win)ie
orens» (WorldSkills Standards Specifications)

[paktuueckoe SAMATHE:  aHAIM3  akTyaubioif TCXHUYCCKOR  loKyMeHTa 110
KOMIIETeHI[M K CAJMHHHCTpHpPOBaK e oreisiy. Cnenndurarmy clraniapra komnereuim |57
WSE «AZIMHHHCTPHpPOBaH e otess» (WorldSkills Standards Specifications)

Moayas 3. O6me BOHLIPOCHI 110 pabore g craryce camosansitoro

Tema 3.1 Perucrpanus » KauecTse camosanstoro

Jerkyus,

Buasr u dopmpi 3AHSATOCTH, 3akonnl u HOCTAHOBICHUS 0 caMO3aHsTEIX B Pccenp,
Perucrpanus g KauecTBe  caMoszansToro, Odumansuoe lipunoxkenne OHC Pocens gy
HATOTOILIATeIILIMKOB Halora Ha NpOpecCHOHANLHBI /10X0) - lpunoxenne «Moit nanors

Tema 3.2. Hanor ua popeccHoOnaL L ox0 0coO0BIIi peiKkmm Haoroodnoken g 115
CAMO3AHATBIX I'pakiay



Hexyus,

Hanor mna MPOPECCHOHANLHYIO  JICHTENbHOCT. CriennaibHblii  HAJTOrOBBI PEIKMM.
OtBeTeTBeHHOCTb M ITPALI.

Tema 3.3. Pabora B kauecTBe camosanstoro

Hexyus.

Paspewennbie u ne paspemenipie s JACATCIBHOCTH CaMO3AHSITLIX.

Monayas 4. TpeGosanus OXPAHBI TPY/IA U TEXHUKH 0€30NACHOCTH
Tema 4.1. TpeGosanust oxparn TPYJIA U TeXHHKH Ge30nacHOCTH,
Jlexnus: TpeGopanms OXPAHBIL TPyJa U TeXHUKH Ge301acHOCTH. HPABKUIIA TTPOKUBAHHS B

OTEIIE, PC["J[HMCHTBI H HHCprI{LlHH Imo OXpane TPYJla H TEXHUKE GC'i(HlﬂCIIOL"I‘H JUT COTPYIIIHKOR
CJ1y:KOBI IIPHEMA H pa3MeleHus rocTeii,

Tema 4.2, Crenuduunnie TPeOOBAHUS  OXPaHbl TPyJa, TeXHHKH Oe3011aCHOCTH 1
OKPY KAKOUICH Cpe/ibl KOMIICTECHIIHH.

IlpakTuyeckoe 3anstie: anams u 00OCHOBAHUE CrICIH(HUNBIX TPeOOBAHUIT OXpaHLI
Tpy/ia, TCXHHKH Oe3onacnocTi u OKPYIKAIOIIECH CPe/Tbl KOMIICTCHIIHH,

Pasjen 2. Ipodecenonannbunrii Kype
Moayie 1. Opraausanus PadoTel M camoynpasenne
Tema 2.1.1. HopmaTugphiie AOKYMEHTLIL, PErIaMEHTHPYIOLLHE JICSTEILHOCTD OTCIIS (B TOM ML C
Ha TCPPUTOPHH peruona).
Jlekuns: Hopmatugupie AOKYMEHTLL, PCTIIAMEHTHPYIOUHE JESTeILHOCTE OTes (penepaibiioro u
PETHOHANIBHOIO YPOBHS )
Tema 2.1.2. Opranusarmonnas CTPYKTYpA  OTClsA, iropuTMbl  B3aUMOJCHCTBHS ¢ 1yxKO0.
Texnonoruuecknii uuk obcnyKuBanus rocreii.
Jlekuns:  Opranmsaumonmnas CIPYKTYpa  OTCHs,  anrOpMIMBl  B3auMOJCHCTBUS ¢ 1yKO.,
Texnomnornyeckuii tmi 00CIYKHBAHKS TOCTCH.
[pakTiueckoe sansrue: Pasbop mpakTHYCCKUX cuTyaiuii B paboTe ajMunncTparopa CyKObI
lIpHEMA | pasmerieHus, TpeGyIonmx B3anmMoielic iy PAsIMYHBIX clyxO oTes
Tema 2.1.3. Jleiicreus B COOTBCTCTBHH ¢ MHCTPYKIMSIMH  Ha C/YHAH  BOZHUKHORBCH S
UPE3BLIMAHHBIX CHTYAIHIA, Opraunusaius nepgoii J0BpaveOHON MeIHIMHCKOI oMo,
Jlexuums: Jlefictsus B coorBercTBiy C MHCTPYKIMAMH Ha coryuait BOSHHKHOBEHMS upesBhiu: i1 |«
cutyanni. Opranuzaius neproii JOBpauebHOI Me THIMHCKOI MTOMOIILH.
Ipaktuueckoe sausirme:  ananus CHTYali. TpeSyiommx  jeHersuii s COOTBETCTRIN ¢
HHCTPYKLMAMH Ha Cilyyail BOZHUKHOBEHUS UPC3BBIYAHBIX CHTYAIMIT, COCTAR/ICHHE MAMSTIN 1o
JICHCTBHAM B COOTBETCTBHM ¢ HHCTPYKIHAMH HA Cayyail BO3HMKHOBEHHS UPE3BbIY [HLIX
CHTYAIlMH; COCTABJICHUE NMAMSTKH 110 OKa3aHHIO NepBOi J10BpaueGHON  MeHITHHCKOl HONMOIIH,
0TpadOTKa HABBIKOB OKa3aHUs epBOH JI0BpaueGHON MeTHIHHC KOl MOMOIIH, aHAIN3 CHUT  alnii
OKasanust NEPBOM 0BpadeO O MeaHImuCKkoi IIOMOIIH B OTesie.
Tema 2.1.4. Ucnonwzosanue oducnoro  obopyosanus HPOrpaMMHOro  0becey s,
HEOOX0/IMMOTO U1l OCY e TRICHMS MPOpecCHONANBLHOIN JeaTeIbHOCTH
Jekmms:  Uenonpzosane oucHoro  oGopysoBanus IporpaMMHuoro — obecricucHns.,
HeoOX0UMOro 11t OCYIMECTBICHUS TPO(PECCHOHANBHOMN JICHTCTLHOCTH
[IpakTHueckoe 3ansTie: Beonenne oncpaunii B ACY, umetomeiicss B 1100 (manee — ACH
MPAaKTHICCKOE OCBOCHHE alrOpHTMOB, bynkimii u Bo3MOKHOCTEH ACY.



Moayan 2. 3a607a o rocre u napicn MERINYHOCTHOT O 00 IIeHus

Tema 2.2.1. Ilpenocrasnenne KYJABTYPHOM. HCTOPHYCCKON M TYPHCTHYECKOH MH(pOpMalLiii .
Kacalolleiicsl 1annoro perunona,

Jekums:  Tlpenocrasnenne KYJIBTYPHOH, HCTOPHYECCKOH M TyPHCTHUECKOI] uHpopManHu.
Kacarouencs JaHiHoro peruona.

[pakTuueckoe samsitie:  cocrasienme MapuUIpyToOB  pasIHYHOH  HPOAOIIKHTEIBHOCIH |
HANPABICHHOCTH  JUISl  PEKOMEHJIALMH  FOCTAM 110 3anpocy  (NMporyjika mo  KyJabTYpHBIM.
HCTOPHICCKUM MAMATHHKAM H/MJIM 3HAKOBBIM MeCTaMm. JUls ak TUBHOTO OT/BIXA, IOHUHT TVPhI |
Ap.). lpenocrasnenue HH(DOPMALH B X0J1e JIe/10BOi HIPBI.

Tema 2.2.2. Ilparuna nenosoii KOMMYHHKAUMK (YCTHOH W NHCBMEHHOIT). Pekomen iy emnie
popmyHpoBkn u Kkiue, [penocrarnenue tounoit u momnnoii uidopmann 06 yeayrax u
[ICHOBOMH IIOJIMTHKE OTeIsI.

Jexums: Tlpasuna nenopoii KOMMYHHUKAUHH  (YCTHOH M NIHChMEHHOI ). Pekomenyempie
dbopmysposkn u kamme, peaocrasienne Tounoii u nonnoii nupopmaitnn 06 yelyrax u
LEHOBOH MOJIMTHKE OTes.

[paktuueckoe samsirue: pa3bop HpakTHUECKMX CHTYALUH MOCTPOCHUS YCTHOH  1e10B0i
KOMMYHHMKALMH, TI0/INOTOBKA pe3tome. pasdop npakTuyecknx CHTYaIH JIe0BOI HEpEeIHCKH ¢
TOCTAMH, ¢ pYKOBOJCTBOM (City:keOHbIE 3alluckH) ¢ JAPYTHMHI cryKOaMu OTenst (3asBkn B
TEXHUUCCKYIO CiyxOy, B caymkOy nutanus AP.): NOJIFOTOBKA MOIHON M TOYHOI HHpOpMarn
AUBLTIPE/IOCTABIICHHS TOCTIO 110 MaTepHasiaM caifta oTes (1o BLIOOPY ).

Tema 2.2.3. Druveckue HOPMBI OOLICHHSA H OCOOCHHOCTH MCKKYJIBTYPHOH KOMMYHUKAI(HH ¢
FOCTSIMH.

Jlexnmst: Druueckue HOPMBI O0LICHUS M 0coBeHHOCTH MCHKKYIBTYPHOH KOMMYHHUKAlMH ¢
FOCTSIMH,

Tema 2.2.4. Crannaprei Buemmero BH/IA COTPYJIHUKOB OTCIs

Jlextms: Crannaprel grenmero BHJIA COTPYIHUKORB OTe1s1

pakTuueckoe sansrue: ananms 06pa3OB CTan/IAPTOR BHELIHETO Bia CCTEBBIX OTEIICH

Moayus 3. Mpoueaypa OpoHnpoBanus

Tema 23.1. Ilpenocrasienne uuopmannn 06 orene 1o renedony. Mumsmuayaisioe i
IPYIIOBoe OpoHUpoBaHue,

Jekuns: lpenocrarnenne unhopmanum o6 orene 1o renedony. Muausuyaisnoe u IpYIoBoe
OpoHHpoBanue.

[lpakTiyeckoe sansTue: npenocrasienue HHpopmMannn 06 orene 110 Teneony B xoje
BLITIOJTHCHUS NIPAKTHUECKHX CHTYaIlHi; HHJIBAYaZIbHOE M IPYIINIOBOC OPOHUPOBAHHE B XOJlE
BBIIOJIHCHHUS NPAKTHYECKUX CHTYAIIH.

Tema 2.3.2. CriocoGwl FAPAHTHPOBAHWS W aHHYJIUPOBAH K OpoHHpOBaHUS.

Jlekmst: Crioco6w FApaHTHPOBAHNS M aHHYJIHPOBAHKUS GPOHUPOBAHMS,

Ipakruyeckoe sansitue: FApaHTHPOBAHHC H AHHYJIHPOBAHHE OPOHMPOBAHUS B XOJIE BLITOMHECHHS
IPAKTHYECKHX CHTYAIHIT,

Tema 2.3.3. Tlonreepinenne OpoHH.

Jexims: Toxrrepcienne Oponn: cojepkanme, MeXanH3Mbl [IPC/IOCTABIICHUS TOCTIO.



[IpakTHUECKOE 3aHsTHE: IIOArOTOBKA MHCHMEHHOTO HOATBEPIAICHIS OPOHH B XOJIC BBITOJIHCHH!
MPAKTHYECKUX CHTYAIHH.

Tema 2.3.4. BpoHHpoBaHHE OT CTONKH.

Jlexknus: BponupoBanue oT CTOHKH.

[IpakTHueckoe 3ansTue: OPOHHPOBAHHE OT CTOMKH B XOJIE BBINOJIHEHHS! IPAKTHUCCKHX CHTYAIHH.
Tema 2.3.5. Texuosorust paboTbl ¢ aBTOMATH3MPOBAHHBIMH CHCTEMAMH  YIPABICHUS T1PH
OpoHUpPOBaHUH.

Jlekunst:  Texuosorust paGoThl ¢ ABTOMATH3MPOBAHHBLIMH  CHCTEMAMM  YIIPABJICHUS  11PH
OpoHHpOBaHHH.

[Tpaktuueckoe 3ansitie: paboTa ¢ ABTOMATU3UPOBAHHLIMU CHCTEMAaMH  YIPABICHHUS T1PH

OpPOHMPOBAHHH B XOJIC BBLITOJIHEHUS HPAKTHYCCKHX CHTYaIHH.

Mony.n 4. 3acesienue

Tema 2.4.1. IOpuauueckue tpebOBaHUS K NPEIOCTABICHHIO JIOKYMCHTOB TpU MPOLE/LYpe
3acesIeHus rocTeil.

Jexuus: [Opuaryeckue TpebOBAHUS K PEIOCTABICHHIO JIOKYMEHTOB HPH HPOLIEIYPE 3ace/eH s
rocrew.

IlpakTueckoe 3ansiTHe: coliojeHue TpeOOBaHUi K INPE/IOCTABICHUIO JIOKYMEHTOB 1IpH
npoucnype 3aCCJICHUS TOCTEH B XOJI€ BBITOJHCHHUS HTPAKTHYCCKHX Clri'l')’illlldﬁ.

Tema 2.4.2. TpeGoBaHusi K PErucTpalmy rocteil W alropuT™Mbl JICHCTBHI @/JIMMHHCTPATOPA TTPH
3aceJIeHnH rocTei.

Jlexmus: TpeGoBaHust K perdcTpaltdi rocTed M ajlropuTMbl JEHCTBHH aJIMUHHCTPATOPA 11PH
3ACEIICHHUM TOCTEH.

[TpakTuyeckoe 3aHsTHE: PETHCTPaIls FOCTEH W aIropuUT™Mbl JCHCTBHH Q/IMHHICTPATOPA MPH
3aCEJICHHH TOCTEH B X0/1€ BLINOIHEHHS MPAKTHYECKHX CHTYAIIH,

Tema 2.4.3. Texnosnorus paboThl ¢ ABTOMATH3UPOBAHHBIMU CHCTEMaMK yipasienus (ACY) ripu
3aCEJICHUH I'OCTEH.

Jlexkums: Texuonorust paGoThl ¢ aBTOMATH3HPOBAHHBLIMH cHCTeMaMH ynpasienus (ACY) 1ipu
3aCEJCHUH TOCTEH.

[IpakTHueckoe 3aHATHE: padoTa ¢ ABTOMATH3HPOBAHHBIMKE cHcTeMaMu yiipasienus (ACY) npu
3aCEJICHHH TOCTEH B XOJ1€ BBIIOJIIHCHUS ITPAKTHYCCKUX CHTYALHH.

Tema 2.4.4. AnropuT™bl IpHemMa 0 XpaHeHus Oaraxka v IEHHbIX BELICH.

[IpakTrHyeckoe 3aHsTHE: IIPUEM M XpaHeHnue Oaraxa M LCHHBIX BCHICH B XOJIC BbIIOJIHCHHS
MPAKTHYECKHX CUTYaIUIt.

Tema 2.4.5. TToaroroska HeoOX0JAMMO# JIOKYMEHTAIIMH JUIS TIPOM3BE/IEHHS PACYETOB C TOCTIAMM.
HQI{ILH}IZ ”OJI,I“OTOBKEI HCOﬁ.‘(O}IHMOﬁ JOKYMCHTAIUH JU/Tsd [TPOU3BC/ICHUS pacyeToB C TOCTAMMHM.
[IpakTHuecKkoe 3aHATHE: IPOU3BE/CHHE PACUETOB ¢ TOCTAMH B XOJIE BBITNOJIHEHHS TIPAKTHUCCKNX

CUTYaIIHH,

Moayas 5. CTanaaprusie npoueyphl CONnpoBoA/IeHHs rocreii BO BpeMsi HX NpedbIBAHNS B
orejie

Tema 2.5.1. CocTaBIeHHE aKTOB Ha BO3MeIcHHE yiepda, o0HapyKenus 3a0bIThiX BEHICH.
Jlekuus: CocraBicHHEC aKTOB HAa BO3MCIICHHUC }':llcp(’m. ()Glmp}'mcnlm 3a0BITHIX BCIICH B XOJIE

BBINOJHEHUS TPAKTHUCCKHX CHUTYaIMH,



[IpakTHyeckoe 3aHsTHE: aKTHPOBAHKUE MOPYM UMY IIICCTBA, COCTABICHHE aKTOB HA 00HAPYIKCHUEC
3a0BITHIX BEIEH B X0/1€ BBIMTOJIHEHUS NPAKTHUYCCKUX CHTYAIIMI.

Tema 2.5.2. OcobGennoctu paboThl € rOCTEM MPH pacueTax 0aHKOBCKUMH KapTaMu U IIPU pacueTax
HAJTHYHBIMH CPEJICTBAMM.

Jleknuga: Ocobennoct paboTeI ¢ TOCTEM IPH pacueTax 0aHKOBCKHMH KapTamMH H IPH pacueTax
HAJTHYHBIMH CPEJICTBAMHU.

[TpakTiueckoe 3ansTue: pabora ¢ rocTeM 1pH pacueTax OAHKOBCKMMH KapTamMu W [P pacueTax
HAJIHYHBIMH CPEJICTBAMH B X0/1€ BBITOIHEHHMS IPAKTHUCCKUX CHTYAIlHI,

Tema 2.5.3. Tlponesiypa nepeyiaun eMenbl.

Jlexuusi: [poueaypa nepejiaud CMEHbI.

npaKTH'-ICCKOC 3aHATHC! nepejlada CMCHbL B XO/1C BLITOJIHCHHA TTPAKTHYCCKHX C[ri'l')'ﬂlllflii.

Moay.s 6. Hpopaxu yeayr

Tema 2.6.1. IlpojiBuiKeHHE U IIPOJIAKa YCIYT TOCTSIM 10 MTPUOBITHIO W BO BPeMst UX NpeObIBaHUS.
Jlexnus: [lpoasmkenue U npoaka ycjyr rocTaM no npuObITHIO H BO BpeMst UX IpeObIBaHus.
[[pakTHueckoe zansTHE: NPOJABHIKEHHE H TIPOJIAXKA YCIYT TOCTIM 10 TPHOBLITHIO H BO BpeMs HX
npeObIBAHUS B X0/1€ BLIMOJIHEHUS MPAKTHUECKUX CHTYAIIHI.

Tema 2.6.2. 3aka3 JONOJIHUTEIBHBIX YCIYT (TakcH, OUIICTBI, IBCTHI U T./1.) 110 3a11POCY rOCTs.
[_[paK'l‘MLICCKOC 3aHATHC! 3aKa3 JIOTTOJIHUTCIIbHBIX YCIIVID ('[‘llKL‘H. l'.)H.‘[C'i'I)L IIBCThI H 'I'.Jl.) IO 3alpocy

rocTs B XOJIC BBITOJIHEHHWS TTPAKTHYCCKHUX CI’I'I'_\"-’:H[Hﬁ.

Moayan 7. Ynpasienue skajpodamu

Tema 2.7.1. IIpHHIAIIBL, JICXKAIIHE B OCHOBE YIIPABICHUS KOH(DIHKTAMH.

Jlexumst: [lpuHiuiib, jiexaiine B OCHOBE YIIPaBICHHS KOHPIUKTAMHU.

[TpakTHyecKoe 3aHITHE: THITOJIOTH3AINS KOHPIMKTOR B pabOTe FOCTHHHYHOTO [TPC/UTPHSITHS,
Tema 2.7.2. Anroputm padothbl ¢ Kano0aMu 10CTCH.

Jlekumst: Anroput™m padoTh! ¢ Kaj1odaMu rocreii.

[[pakTHueckoe 3aHsTHE: TIOJINOTOBKA OTBETOB HA aI00bl FOCTEH HA KAYECTBO HPE/IOCTABICHHBIX
YCIIyT.

Tema 2.7.3. OcoOeHHOCTH W OCHOBAHMs Ul THPHHSTHA  PCHICHUS B 1PC/JOCTABJICHHH
KOMIICHCAIIMM 33 JIOCTABJICHHbBIC HEey100CTBA.

Jlekumst: OCOOEHHOCTH H OCHOBAHMS JUISL IPUHATHS  PELICHHS B [1PE/IOCTABICHUH KOMIICH ALK
3a JIOCTaBIeHHbIE Hey00cTBa. [Ipesessl moHOMOYMIT a/IMUHUCTPATOPA B IPUHSITHU PELICHHS O

KOMIICHCAIIHH.
I—IpaI{Tlv‘I'-IECKOB 3aHATHEC. MOJATOTOBKA OTBCTOB Ha JKAT00bB! rOCTEH HA KAYECTRO HpeAOCTABJICHHBIX

YCJyr, 00OCHOBaHHE ITPHHATBIX pClileimﬁ B HPCJOCTABICHHHW KOMIICHCAIIMK 3a JIOCTABJICHHBLIC
HEy100CTBA

Mosnyan 8. TTpornenypa Bricenernus

Tema 2.8.1. Paborta ¢ nokyMeHTaMH MPH PErucTpaiuy Bhela U oThesna roerd. [poneayps! u
MOJIMTUKA MO3HEr0 BbIE3/1a.

Jlexuus: Pabora ¢ JokyMeHTaMM HpH perucTpalmu Bhezjaa v orbezaa rocrs. llponeaype u

MOJIMTHKA 1TO3JIHECI'O BbIC3/14.



[TpakTHUeCcKoe 3aHsITHE: PErUCTPAILHS BbE3/1a M OThE3/1a FOCTS B XO/IE BBITOJIHCHUS TIPAKTHYCCKUX
CUTYyalUi.

Tema 2.8.2. Ilpoueaypsl BLICTABICHUS CYCTOR IPH BBIC3/IC TOCTs. Y CKOPEHHAs PErHCTPaIlus 1pH
IpolLe/Iype 0Thes1a.

Jlexums: TTponeaypbl BLICTABACHHS CUETOB IPH BBIC/IC I'OCTs. YCKOPECHHAS PETHCTPAIHS T1PH
Ipole/ype 0Thes/1a.
[IpakTiHueckoe 3aHATHE: BHICTABICHUE CUCTOB IIPH BbIE3JIC TOCTS B XOJC BBINOJIHCHWS
MPaKTHUECKUX CHTYALHH.

Tema 2.8.3. Texnonorua paboThl ¢ ABTOMATHIHPOBAHHLIMH cHeTemamu yrparienus (ACY) npu
BbIE3/1€ TOCTEN.

Jexus: Texuonorus paboThl ¢ ABTOMATUIMPOBAHHBIMK cHcTeMamu yrpasieHus (ACY) npu
BbIC3/1¢ TOCTEH.

[TpakTuueckoe 3ansTHe: paboTa ¢ aBTOMATH3HPOBaILIMU cuctemamu ynpasienus (ACY) npu

BbIE3/1e TOCTEH B X0JIE BhIIOJHEHUS MPaKTHUCCKHUX cmyatmﬁ.

3.4 Kajenpapubiii yuedunlii rpa@gur (opsi1ok 0¢BoeHHs Mo/1yJ1ei)

Ilepuoa 0OyueHus
(nenenn)’

HaumenoBanue Moy’

| HeJes Moayins 1. Axryanbhbie  TpeboBaHus  pbiHKa  Tpy/la.
COBPEMEHHBIC TEXHOJIOIHH B rpodeccnonaibioi chepe Moy b
2. Cranjaprel Bopiickuane w cnenddukanus  craniapros
B()pJIJICKHJUIC Mo KOMIICTCHITHH ((A,'IMIII[HCl'pllp()liilllHL‘ QTCIIs». |
Pazyienst crienmukaiun Moty 3. O01me BOnpockl 110 padoTe
B cTaryce camoszansaToro Mojyie 4. Tpebosanust oXpaHbl TPy/la 1
texuukn Oesonacnoctu Paznen 2. Ilpodeccnonanbubiii Kype
HpaKTI/l‘-IeCKOC 3aHATHC Ha OHpC/IC/ICHUE CTapToBOro  YpoBH:A
BllajicHus KoMmereHimeit Moy 1. Opranusanust padotel M
camoynpasienue Moayias 2. 3abota 0 rocre M HARBIKH |
MCAUIMYHOCTHOTIO OOIIICHH A

2 »enend

Mojtyiib 2. 3a60Ta 0 rOCTE M HABBLIKH MCKIIMYHOCTHOTO 001IEHUH
Mosyis 3.11poreaypa 6ponnposanns Mojyns 4. 3acenenue

3 Hejens

4 nenend

Mojyie 4. 3acenenue Moayib 5.CTaniapTHbie POIEe/ 1y phl
CUiIp()lik))l{,ElUIlH}[ FOCTCeH BO lipL‘,\-IH HX llpCGb[]ialll'l.‘d B OTCJIC
Mojyib 6. Hpoaaxn yeiuyi

Moy 7. Yupagsienue xanobamu Mojyie 8. Tpoueypa
BBICCIICH S

HMrorosasi arrecraiims

paciiicanuu 3aHSATHI.

*Tounblil MOPAZIOK pean3aliii pa3ienoB, MOyAeH (JIMCIUIUIMH) O0YUCHHS ONpPE/AeseTcs B




4. O[)l"alll’]'j'dllll(}llllO—ﬂEﬂal‘Ol'll‘ICCKHO YCIoBHs peaIn3allHi IPOrpaMmel

4.1. M‘d'l‘eplrla.ilbllO-'l‘CXl-lll‘lCCKllC YCI0BHA PCATH3AIHH NIPOTPpaAMMBI

Haumenosanne \, HaumenoBanue obopyioBanus,
But sansuii _
MOMEIICHUS [POrPaMMHOIO 00eCHIeYeH s
I 2 3
AyJIHTOPHS Jleknuu KoMmistorep, MyibTUHME IH I H I

IHPOCKTOP, 9KpaH, JloCKa. (l)JIHJI‘IHD'l'

JlaGoparopus, JlaGoparopubie n ObopyloBanue. ocHateHne paboumnx

KOMITBIOTEPHBIH Kilace PAKTHYECKUE 3aHSITHS, MECT, MHCTPYMEHTBI H PACXOJIHbIC
TECTUPOBAHKE, MaTepHaAJIbl — B COOTBETCTBHH €
JIEMOHCTPALlMOHHBII HH(PACTPYKTYPHBLIM JIMCTOM 110
IK3aMEH KomIiereHunu Bopijiekumiie

4.2 Yuedno-meroandeckoe odecieyeHyne nporpamMmvbl
- TEXHHUYECKOE OIMCAHHE KOMIICTCHILHH;
KOMILJICKT OLLCHOYHOH JOKYMCHTALMK 11O KOMICTCHIIMH,
= MevaTHbIe Pa3/IaTOYHBIC MATCPHAILI JUIA CIIyaTe/ei:
yueOHble T0COOMS, H3IAHHBIX 110 OT/IC/IBHBIM Pa3/IC]IaM IIPOIPaMMBbI;
- npoduibHas JIuTepaTypa;
= OTpPACIICBLIC H JIPYTHE HOPMATHBHBIE JIOKYMCHTEI;
B SJIEKTPOHHBIE PECYPCHI U T.]1.
= Ogunmanbipiii caliT oneparopa MEKIYHAPOHOTO HEKOMMEPUCCKOIO JIBHIKEHUS
WorldSkills International - Coi03 «Monoasie npodeccronainl (Bopiackuiie Pocensi)»
(aseKkTpOHHBIH pecype) pexsum jtoctyna: https://worldskills.ru:
- Enunas cucrema akryanphbix tpebosanuit Bopiickuiie (21ekTponneiii pecype)
pexum Jlocryna: https://esat.worldskills.ru.

4.3 KajapoBble ycI0BHS peaJH3alii nporpaMmmbl

Komuecrso Ilearornuecknx paboTHHKOB (U3HUECKUX JIHIL). [IPHBICUEHHLIX U1
pealtH3anuu nporpaMmbl  uest. M3 nux:

- CepTuduunposanubix dKkenepTor BopiuickniLic 110 COOTBETCTBYIONICH KOMIICTEHIMH
qed.

- CepruduumpoBaHHBIX SKCHEPTOB-MacTepor  Bopiuickuiic 110 cooTBeTeTBYIONICH
KOMICTCHIIHH _ Yell.

- DKCIEPTOB ¢ I1PABOM HPOBEACHHS HeMIIMOHATAa 110 cTanjgaptaM Bopuickumic no
COOTBETCTBYIOIIEH KOMIICTCHIIHH  Yell.

Bepymmii - npenojasatenb  nporpamMmbl —  okenept  BOopiuickmiuic  ¢o o crarycom
CePTHPUIMPOBAHHOIO JKcIepTa Bopiackuiuic, Win cepruuitipoBaHioro dkenepra-mactepa
Bopiyickuiie, uiam okenepra ¢ [paBoM W ONBITOM MPOBCIACHHS YCMITMOHATA 110 CTanapram
Bopiacknuic. Beayumii npenojasarelib nporpamMmbl IPUHUMACT YYACTHE B PealM3allii BCex




MO}IyHGﬁ H 3aHATHA NporpaMMel, a TaKKe ABJIACTCA IVIABHBLIM IKCHCPTOM Hd JICMOHCTPAIlHOHHOM
IK3daMECHE.

K oraeneHbiM  TemMam M 3aHSTHSM 110 [IporpaMme  MOryT  ObITh  [IPHUBJICYCHBI
JIOTTOJIHHTEJIBHBIE NIPEITOaBaTe/IH.

Hannpie 1P, npuBiieuenubIx JUls peannzaliiu nporpamMmbl

No DOHUO
n/n

Craryc B axcnepTHom
cool1IeCTRE
Bopiickuiuic ¢

Jlo/mKHOCTD,
HAMMCHOBAHUC
OpraHu3almm

_\-'K'd'iﬂ[‘l HCM
KOMIICTCHIIMH i

Beoyuguii npenooasameiv npoepamMmol

I

Hpen()()aeamew, yuacmeylowue ¢ peaiusayil nPpoepaviato

2

3.

5. Ouenka KavyecTBa 0CBOCHHS IPOIPAMMbI

[TpoMerkyTounas arrecraius 1o 1nporpaMmme [npeHazHadeHa Juisi OHeHKH OCBOCHHS
CHAYLIATEICM MOJVIICH 1POrpaMMbl M HPOBOJAUTCH B BH/IC 3a4C¢TOR U (Mid) sK3amcHoB, [lo
pe3yibTaTaM Jio00ro U3 BUJAOB HTOTOBBIX POMEKYTOUHBIX HCIIBITAHHIH, BLICTABIISIOTCS OTMETKH
N0  JABYXOWUILHON  («yJOBIETBOPUTENBHO»  («3aUTeHO»), «HEY/IOBICTBOPUTEILHO»  («He
3aYTEHO») MJIM YeThipeX Oa/UIbHOH cHueTeMe («OTIHUHO». «XOPOIIOY. «YJIORICTBOPHTEILHOY.
«HEY/IOBIIETBOPUTEIIBEHOY ).

Wrorosas arrectauus npoBoauTes B hopme KBaIH(GHKAMOHHOTO YK3aMEHA, KOTOPDII
BKJIIOYAET B ce0s NMPakTHYECKYIO KBAIM(UKAIMOHHYIO padoTy (B (OpME AEMOHCTPALHOHHOIO
IK3AMEHA) U [IPOBEPKY TEOPETHUCCKUX 3HAHMH (TECTHPOBAHUE).

JUtst MTOrOBOI aTTecTalMi UCHOJIB3YETCS KOMIUICKT OlleHOuHOi JokymenTainn (KOJ)
No 1.1. mo KOMIETEHIMH «AJIMHHHCTPHPOBAHHE OTEJIs», PA3MELICHHBIH B COOTBETCTBYIOUIEM
pazjienie Ha eKTpoHHOM pecypee esat.worldskills.ru

6. CocraBuTe/In NIPOrpaMMbl
PaszpaGorano Axagemueid  Bopmickuuie  Poceust  COBMECTHO ¢ cepTH()HIIMPOBAHHBIMH
sKkenepramu Bopijickuiic.




