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JlonosnuTesnbHast ipogeccnonaibHas nporpamma
IMNOBBIINICHH ICB'd.}]l'l(I)lflK'tllll‘lﬂ
«AJIMHHHCTPHPOBAHHE 0TeJs (¢ ydeTom ctanaapta Bopijackuiie no
KOMIETeHIIHH « AJIMHHHCTPHPOBAHHE OTEJISI»)»

1 e peasmzannu nporpaMmbl

JlonosnnutenabHas  npoeCCHOHAIbHAS  [IPOrPaMMd  HOBBIICHHS  KBATH(GHUKAIIH
HallpaBJieHa Ha COBCPIICHCTBOBAHHE H (l{.‘lli) IHOJYHCHHCE HOBOH KOMIICTCHITHH, ]lL‘()6X0;’[HMOﬁ JUIT
NPOQECcCHOHATBHOM JRATSILHOCTH, U (HIIH) TIOBLITICHHE MPOPECCHOHAILHOIO YPOBHS B paMKax
UMEIOIICHCS KBEIJ'!H(t)HI(EI[lHH. C Y4cTOM C[lCl[l-[(]JHKZHUH[ CTaHjJlapra BUPQI,‘LCI‘(IL’I;[C 1O
KOMIICTEHUHMH «AJIMHHHCTPHPOBAHHE OTCIIs»,

2. Tpebopanus K pesyabraram  odyucnns. lLianupyempic  pe3syibTarbl
o0yveHus
2.1. XapakTepHeTHRA HOBOIO BHAA NPOPECCHOHAILHOH AeSITEILHOCTH, TPY/I0BbIX
pynxkumii n (nian) yposHeii Kpajmpuram

JIOTIOHHHTEJII:HHSI ]]p()(])CCL‘HOIIEL'[H{H}I HporpamMma ITOBBITICHUW S K]%zl:l]l[l)ldls‘ElllHH
HallpaBJICHA Ha COBEPUICHCTBOBAHUE U (HJIM) (GOpMUPOBAHUEC Y CaayiaTe1eii HOBOH KOMITIETEHIIMH
C YHCTOM ClIG].lH(I)HKElIlMH cranjiapron B()pll}lCKHJIJIC O KOMIICTCHIIHH <</\,«‘1MHHI-lC’l‘plﬂ')OB'd[--{[‘1(:
oTeJIst»

Ne
n/n Conepskanue coBepMEHCTBY MO HIH BHOBL (POPMHPY MO KOMIECTCHITNH

1 | OcymecTBisaTh TOArOTOBKY padoUuMX MCCT H Pacipe/IeiisiTh padoTy ME/1y
COTPYJIHUKAM CJIYKOBI IPUEMa U pasMelIeHUs TOCTHHHYHOIO KOMILJICKCA HIIH HHOT'O
CPeICTBA pa3MelleHUS

2 | llpesoctaBiats HHPOPMALMIO FOCTAM O FOCTHHHUHOM KOMILICKCE WIH HHOM CPE/ICTBE
pa3sMENICHMs, HACCJICHHOM IIYHKTE, B KOTOPOM PacoIo/keH FOCTHHHYHBIH KOMILICKC
HJIH HHOE CPEJICTBO pa3MelleH s

3 | BeIIOAHATH 3alpoCckl FOCTEH 110 YCIAYraM B FTOCTHHHYHOM KOMIUIEKCE HIIH HHOM

CPEJICTBC pa3sMCHUICHHA, HACCIICHHOM TTYHKTC., B KOTOPOM PAacItOJIOZKCH FOCTHHHYHBIH
KOMITJICKC H/IH HHOEC CPC/ICTBO pasMCIICHH s

4 | Berpeuarts, pasMenath H perueTpHpOBATL FOCTEH TP 3aCe/ICHHM B TOCTHHHYIHBIT
KOMIIJICKC HJIM HHOC CPC/ICTBO pPaA3MCHICHHW A

5 YYUTBIBATEL 3aKa3bl FOCTCH MOCTHHHYIHOIO KOMIJICKCH HIIH HHOI'O Cpelc1Bd
pasMelieHus

6 Pel‘HCTpI/I]‘JOBCI'H) BBIE3/1 FTOCTEH NOCTHHHUYHOIO KOMIIJICKCA HIIM MHOL'O CpC/IcTBd
pasMelCHHs

7 | Koopaimauposath padoTy COTPYIHHKOB CIY:KOBI TPHEMA H PA3MEIICHHs TOCTHHHYHOTO
KOMILICKCA HIIH HHOTO CPE/ICTBA Pa3MelIeH




[ Iporpamma paspaborana B COOTBETCTBHH C:

- cnenduKaiieii craniapTos Bopiuickuiic 110 KOMICTEHIHH «AJIMHHACTPHPOBAHHE
OTeIIs»,

- npogeccHoHaIbHbIM cTanaptoM 33022 «PaboTHHK 1O NPHEMY M PA3MCHICHHIO
rocreit» (npukas Munrpyaa Pocenn ot S centsdps 2017 1. N 659h).

K ocBoenuio IporpaMmbl JIOTTYCKAaIoTCs JIMILA, HMCHOIIIHEC HIIH HOII)“IHIOIILHC cpeanee
npodeccuonanbioe  u o (man)  Beictiee  obpasosanue.  Memnmnnckne  OrpaHAicHus
peramMenTupoBanbl [lepeunem MeMIMHCKUX npoTHBONOKasaniii MuH3/pana Poccum.

2 TpeGoBanus K pe3yibTaraMm 0CBOCHUS IIPOIPAMMbI
B pesynptate OCBOCHHS JIOMOJIHUTENLHON [1PO(YECCHOHAILHOI  TIPOrPaMMBbl Y
CIyHIaTensi JIOMKHbL ObIThL CPOPMHPOBAHBI KOMIICTEHIMM, B COOTBETCTBHM ¢ pazjeinom 2.1,
[POrpamMMBbl.
B pesynbTare OCBOCHHS IIPOrPaMMBbl CJIYIIATE b J10JUKEH
FHAMD:
- OCHOBHBIC M JIOTOIHUTEILHBIC YCIYIH, TIpe/UlaraeMbic B OTelle W OCOOCHHOCTH HX
NpeAOCTABICHUS
- HOPMATHBHBIE JIOKYMEHTDBI, PEIrJaMEHTHPYIOMINE JACATC/IBHOCTL OTCId HA TCPPHTOPHH
peruoHa, B TOM 4HCIe, PeriaMeHTHpYIole padoTy ¢ roctsMi ¢ OrpaHHYCHHbIMA
BO3MOKHOCTSIMH;
B OpraHM3aHOHHYIO CTPYKTYPY OTe/Isl, AJIrOPHTMBI B3AUMOIEHCTBH €1y K0!
. ,:'_IUK)/MUII'I'UOGUPU'I' (K&.‘lL‘COBblL‘ oneparm, MHUTPartmOHHas IMOJIMTHKA, I\'O]')]')CC!IOI],"[C][I[HSL
caysKeOHBIe JIOKYMEHTBI, YTBEPA/ICHHBIC (POPMBI CTPOTOH OTHCTHOCTH):
- TEXHOJOTHUECKHI  1IMKJI  OOC/IVIKHBAHUSL TOCTCH. OCOOCHHOCTH CCIMCHTHPOBAHHS M
Croco0Bl B3aUMOJICHCTRIS C 1EJICROI ay/IMTOPUEIL:
— [MpaBua JIeJ0BOH KOMMYHHKalMK (BepOanbHas/HesepOaibHas, MUCBMEHHAs, B T.U.
Tele(pOHHBIC NEPErOBOPLI):
= KYJIbTYPHYIO, HCTOPHUECKYIO H TYPHCTHUECKYIO HH(POPMAIHIO, KACAIONLYIOCH JIAHHOTO
peruoa;
- 0COBEHHOCTH MEIKKYTBLTYPHOH KOMMYHUKAIIMH € TOCTSMH. YTHKY OOIIEHHs, COCOOBI
rnpeojiosienns dapbepoB IGPEKTHBHOH KOMMYHHKAIHNL
& CTAHNAPTHl  BHEIIHEr0 BHJIA COTPYAHHKOB OTejs: OCOOCHHOCTH W TIPOLEIYPhI
pacrpe/ie/ieHus pasinuHbIX KATErOpHit HOMEPOB B COOTBETCTBHH € MOITAKHBIM T1IAHOM:
KaHaJbl NPAMBIX H HEMPAMBIX TPOJIAK, TEXHOIOIHIO paboThl ¢ aBTOMATH3HPOBAHHBLIMH
CHCTEMAMH YIIPABJICHHUS,
= TapuPHYIO TOTHTUKY, BU/1bI OPOHHPOBANHUS, CIIOCOOBI IAPAHTHPOBAHMS 1 aHHYIMPOBAH NS
OpoHHpPOBAHUSI;
= MOJMTHKY  B3aUMOJICHCTBUSL € TYpPONEPAaTOpaMH. arcHtaMn W KOPHOPATHBHBIMH
napTHePAMM; IOPUIHUECKHE TPEOORAHMS K NIPEI0CTARICHHIO JIOKYMCHTOR MTPH IIpoLe/ype
3AaCCJICHHA TOCTCH
e [IPOLIE/YPhI BBIJIQYN KJIHOUEH, BH/IbI KIIOUEH;
- TpebOBaHUs K PErHCTPAIUK rocteil, 0co0eHHOCTH paboThl ¢ IPOPAiIoM rocTs;
- MPOLEYPhI HPE/I0CTABICHUA OCCIIATHBIX M IIATHBIX JIOTIOJTHHTC/IBHBIX YCIIYT:
i TEXHOJIOIHIO PpaboThl ¢ OPHCHLIM 000PY/I0BAHKEM K HPOIPAMMHBIM 00CCIICUCHHEM,
HEOOXOIMMBIM JUISE OCYLICCTBICHHS NPO(ECCHOHAIBHOI JICATC/ILHOCTH!
= AJITOPUTMBI IPHEMa M XpaneHus Oaraka U LUCHHLIX Belleil, MexanusMbl hopmuposans
CuUeTa MpH M0JIb30BAHUK JIOTOHUTEIbHBIMH TIATHLIMH YCIIYTaMHU:
= 0CcoOEeHHOCTH PaboThl ¢ 3a/I0/HKEHHOCTAMH 110 CHETaM IOCTEeH:
= CTATHCTHKY 3arPYIKEHHOCTH HOMEPHOTO (hOH/1a:
B MEXaHU3MBI HHPOPMHUPOBAHHS IOCTCi 00 aKTYalbHBIX AKIHAX. TTPC/UTOKECHUSIX OTCIIsA;



POIE/YPhl B3auMoIeHeTBIS BHYTPH oT1esoB front-office, back-office:

BAKHOCTL cOOMIOIeH s 0e30MacHOoCTH PH padboTe ¢ JIEHEKHLIMU CPE/ICTBAMM!

ANTOPUTM paboThl ¢ AKTAMH HA BO3MeIeHne yiepoa, o0HapyKeHus 3adbITbIX BEUICH;
ocobennocti padoThl ¢ OAHKOBCKUMH KapTaMH.

JBSAD B o peKH'dMHOﬁ JCHTCIILHOCTH, HCI[OJII)’B}’CMOI:"I OTCJICM

POJIb AJIMHHHCTPATOPA B IPO/BHIKEHHH 1 MAKCHMH3ALMH IPOJAK U IIPHOBLIN;

POJIb &IMHHHUCTPATOPA B IPHOOPETEHNH JIOSILHOCTH TOCTS K OTEJI0;

BO3JEHCTBHE PEKIAMHLIX  MaTtepHaios (OYKICTLI, 1Pafic/MCThl, BH3HTHBIC KapThl,
odpunmanbHbI caiT).

aNropuUT™ PaboThI ¢ HKATOOAMH TOCTCH!

rHOKOCTL pEIlEHUs B [IPEJOCTABJICHUM KOMICHCAIMM 3a JIOCTABICHHBIC HCYJ00CTBA:

[PEJICibl MOJTHOMOYMHA B IPUHATHH PELICHMS:

[IPHHITHIIBI, JICKAIHEe B OCHOBC ViipapJICHHs K()][(t)li]{K'l'il.\’lH.

BpEMsl Bble3/la:

IPOIE/1yPbl BBICTABICHHS CUETOB [IPH BBIE3/1E TOCTH,

pa3IMUHBIC THITBI OTIATHI

MPHCM H XpaHeHHEe JICHCKHBIX CPCJICTRB

paboTy ¢ J1eOCTOBLIMH M KPCAMTHBIMH KapTaMi:

IPOLE/LYPhl PACUCTOB ¢ KOPIHOPATHBHBIMH KOMITAHHAMH

HHOPsAIOK yUeTa aBaHCOBbBIX JCIIO3HUTOB ITPH MOJAIOTOBKC CHCTA H IOJIYHCHH A KOMITCHCAIINH
rocTeM;

yuéT MoOBIX BO3MENUIEHHT yniepoa:

JOKYMEHTAIHS, OTHOCSIIASACH K PETHCTPAIMK Bhe3/1a U OThE3/1a rocTs:
YCKOPEHHAS PErHCTPALLUS IPH TIPOLE/LYPE 0The3/1a:

MPOLEIYPhI H TOJIMTHKA MTO3/IHECTO BbIC3/1a:

KdK ynpaBﬂm‘b pemcrpalmcﬁ OTbhe3,/1a UL QOJILIITNX [’P_\'!lll.

ymemo:
[IPOBOJMTH MPOLIEYPY MACHTHPUKAIMH JTHUHOCTH TOCTI:
XPaHHTL H AKTYAJIH3UPOBATL BCIO HEOOXOJAMMYIO JIOKYMCHTAIMIO W uH(opMalmio,
KACAIOLLYIOCS POAKUBAHNS TOCTEH
MPeJI0CTaBIATL KOPPEKTHYIO HiopMaimio 00 HHPPACTPYKTYPE U HOMEPHOM (hoH/IC
oTes;
[MOATOTABINBATL HEOOXO/IUMYIO JIOKYMEHTALHIO JUlsl 1IPOM3BC/ICHNA PACUCTOB € TOCTAM

npeiarars 1NoMoltlb COTPY/IHHKOB  OTCJIA OTHOCHTEJILHO JIOCTaBKK Oaraxka B HOMED.

HCITOJIL30BATL O(DHCHOE ()60[‘))’,'{(”531“[(’.‘ H IporpaMMHOC odecIeueHue, I[‘.:UGNU,'I.H.\*IUC JUTS1
OCYIIECTBICHHU NPOGHECCHOHAIBHON JICATCIIBHOCTH,

BCCTH CUCT BPYUHYIO JUIS JICHEHHDBIX CPCJICTB]

[PpUHHUMATL K OIlIATe DaHKOBCKHE KapThl W BbLIABATH COOTBCTCTBYIOUIHC KaCCOBLIC
JOKYMECHTBI.

MAaKCUMAJILHO YBCIIHYHBATH 00BeM IpOJ1a%K?,

OCYILICCTBIIATDE 3aKa3 JONOJIHHATC/IbHBIX yeuyr ('I'aKL‘I-L OuieTnl, IIBCTbLI H 'I'.,!l.);
JEMOHCTPHPOBATH JIAJIbHOBH/JHOCTL B MPOrHO3ZHPOBAHHH [TOTCHITHAILHBIX [][1065]0M H
#Kano0;

BOCTIPUHUMATD 3KaJi00bl B COOTBETCTBUH € PO(YECCHONAILHOMH ITHKOH,

3a/1aBaTh BOIIPOCHI B COOTBETCTBHH C E'I[JO(])CCCI/IOI!EUII)H()ITI ITHKOI;

HPOABJIATL BHUMATCILHOCTE U COMNEPCIKUBAHHUEC, COXPalisis 00BLECKTHBHOCTh (')M!IEI’]'HFI)'.



00pamarsest K npaBujiaM MpPoKUBAHMS JUISL TOTO, YTOOK! ONPE/Ie/INTh BAPHAHTHI PCIICHUS
1po0JIEMHOM CUTYAIIUHK;,
nepe/iaBaTh MHGOPMAaIMIO MCHEKEPY, CCIIH CHTYALHA BBIXO/HT 3a PAMKH KOMIICTCHIIHH.
PErUCTPUPOBATH BbIC3)L FOCTS B COOTBETCTBHH C TIOJUTHKOH H IIPOLE/LYy paMK OTCIst;
YIPABIATh YCKOPEHHBIM BBICCICHHEM [IPH OTHE3/IE H T103/IHCM BbIC3/1C:
VIPABJIATE BBIE310M JUIst OOJIBIIMX TPYILIL:
MOJIyYaTh MJIATEKN: HAIMYHBIC JICHEHKHbIe cpe/icTBa, OaHKOBCKHE KapTbl, Oe3HAIHUHbI
pacueT ¢ opranu3alusaMu,
(OpMHPOBATH CYET ABAHCOBBIX JACIMO3HTOB. MOJTYYECHHBIX OT OTEJIs:
PEAOCTABIIATL KAYCCTBEHHbIH CEPBUC Pa3iIMiHBIM KaTErOPHAM FOCTCH:
MPEIOCTABIATH TOUHYIO M MOJHYIO HH(OPMAIHIO 00 YCIVIax v IEHOBOI HOJIMTHKE 0Te/Is:
PEJOCTABIATE TYPHCTHUCCKYHO ]rlll(l){\l’)?\IéllLl-1]U'_
MOVICPKUBATL  NPOPECCHOHAIBHBIE  OTHOHICHHS  KOJIZICTAMM,  MapTHepamMu M
noTpeduTessIMH;
KOppeKTHO 00padaTeiBaTh M0Iy4aeMy0 HH(POPMALHIO:
MOJUIEPKHBATL BHEUITHWH BH/L COTJIACHO YCTAHOBJICHHBLIM CTaHlapTam:
MPUMCHSITE TEXHHKH BepOaTbHOM/HeBepOAILHON B T.4. THCBMEHHOH KOMMYHHKAILHH:
COXpaHsATL  camMoo0JaaHne M YBEPEeHHOCTH B ceOC  1pu  OCYLICCTBICHUH
HPOPEeCCHOHAILHOMN JACHTC/ILHOCTH
)PEKTHBHO U CBOEBPEMEHHO KOOP/IMHUPOBATH B3aUMO/IEHCTBHE CI1yIKO OTeIs:
CBOCBPEMEHHO pearupoBarh Ha CHENHAIbLHBIE 3alIpOChI;
OCYHICCTBIIATE Pa3/IMYHLIC BH/1bI 6p0H UPOBAHUA, HCIIOJNb30BATL PA3IUIHLIC Cr1oco0bl
OpOHUPOBAHKS HOMEPHOTO (oH/1a;
OCYLIECTBIATE OPOHUPOBAHUE HOMEPHOIO (POIH/1A B 3aBHCHMOCTH OT 3apoca;
paboTaTh ¢ KOMMEHTAPHAMHU K OPOHHPOBAHHIO;
HCI1OJIL30BATL HPOIpaMMHOC odecIeUeHue J1is coBeplueiing 6{.}0[1[1}10151111ml.

3. Coaepmanue nporpaMmoi
KaTeropHﬂ CHyLLIZl'[‘t‘J[elL/'l: JIMLA, MMCIOLILHC WA HOJIIYHARKOIIME cpejnee

npoecCHOHAIBLHOE U (MJIH) BhICIIEe 00pa3oBaHue.

Tpynoemkocts 00yuenns: 144 akajgeMuieckux vaca.
Mopma 00ydeHHs: OUHAs WK OYHAs ¢ TPUMEHEHHEM JIMCTAHIIHOHHBIX 00Pa30BaATEbHbIX

TEXHOJIOTHH

3.1.  YueOubiii miaan

B ToM unciie

No HanMmeHoBatue MoJIvIieil Beero. | penm | mpakT. | npoMexyT | (opma
) aK.Hac. W | 3aHSTHS | . M UTOI. | KOHTPOJIS
' KOHTPO/1b
- —_——————————————— e 77|
! 2 3 4 5 6 7
Moayns 1. CrangapTbl
Bopackuiic u cienuuranms
I cranzapros Bopijickuiic 1o | o

KOMITETEHITMH !
«AJIMUHUCTPUPOBAHUE OTCIISY.
Pazjesnbl cieu@puKannm




Mouynb 2. AKTyanbHbIe
TpehOBaHMs pPhIHKA TPY/Id.
COBPEMECHHBIE TEXHOJIOTHH B
npodeccHoHanbHOI cdhepe

Moty 3. O0ume Bonpochl 1o
paboTe B cTaryce caMo3aHsiaToro

(3]

Mouyib 4. TpeGoBanus oxpaHbl
TPY/Ia U TeXHUKH O€30MacHOCTH

IIpakTHyecKoe 3aHATHE Ha
OrpesIe/ICHHE CTAPTOBOIO YPOBHA
BJIAJIEHHUS] KOMIICTCHITHEH

]

0.

Mojyib 5. bponupoBaHue
FOCTHHHYHBIX YCIIYT

42

Mojtyis 6.
[Iporietypsl 3aceineHus u
BBICEJICHHMS I'OCTCH OTCIS.

40

Mouyis 7.

CranjiapTHbIC TIPOLIE/LYPhl
COMPOBOK/ICHUS TOCTEH BO BpeMs
uX 1peObIBaHUS B

oTele

Moy 8.
Jlenosas nepernmcka

16

12

10.

Moyns 9.
ITpoaaxn yeayr

1.

Mrorosas arrecranus
(JIEMOHCTPAIMOHHBIH dK3aMeH )

10

NS

(5]

HUTOTI'O:

144

28

113

1
JleMOHCTPAMOHHBIH DK3AMEH 110 KOMIETEHIIHN,




3.2, Vuedno-reMarTHYCCKHIl 1L1aH

T B ToMm unciie
S Ty
2 Beero, | jexmuu | npakr. | npomexyT | opma
Ne HanMeHnoBaHHe MOy /1eH <R | AR PaKxT. p y pMme
a8, JAHSTHS | . M ATOr. | KOHTPOJIA

KOHTPOJIbL |

e

Moayas 1. Cranjaprnol
Bopajckuninic u cnenuduranHs - \
crapjapros BopJuiekmnic no ‘

L. | komnerenuuu
CAJMHHHCTPHPOBAHUE 0TEJIsI.
Pazjiesibl cienuuKauy ‘

AKTyalIbHOE TEXHHYECKOE

ONMUCAHHE 110 KOMIICTCHIIMH. |

1.1 | ¢ : 2 2 ‘ . - -
Crenudukanus crapniapra |

Bop/iIcKHIuIc 10 KOMIIETCHIIMH

ISR I (SIS — N

Moay.b 2. ARTYA/IbHBIE
TpeboBaHNs PhIHKA TPY/1a,
coBpeMeHHbIe TEXHOIOTHH B ; |
npogeccnonabnoii edepe i ﬂ
RPIE Rk it e S — A e

PersoHabHbIe MCPbI COICHCTRHS w
3AHATOCTH B TOM YHCJIC TTIOMCKA
paboThl, OCYIIECTBICHNS
WHIHBHLYILHOM 0,5 0,5 - - -
TpeANPHHAMATEIBCKOM
JeATENLHOCTH, PAdOThHI B
KaueCcTBe caMo3aHATOro ]

2

o

AKTyajbHas CUTYall|s Ha
PErHOHAIBLHOM PhIHKE TPY/1d

(S
o

CoBpPEMEHHbBIC TCXHOJIOTHH B |
2.3 | mpodeccronainhoi cdhepe, I 1 - | - -
COOTBETCTBYIOIIEH KOMITECTCHILMA | ‘ .

Moay/ib 3. O0mue Bonpock 1o ; | | ‘
pabore B craryce camo3ansToro ‘ . "

M

Perucrparnus B KauecTBe 0.5 0.5

3.1 CaMO3aHsITOTO ) . )

Hasor na npodeccHoHatbHbIH 0.5 0,5 ‘-
JI0X0/1 — 0C00bI peKnm { i . i }

X

9]

= 3ausThs o reMam 1.1, 1 1.2 npoBoasiTes ¢ yuacTHem npescragnTenedt npoduILHLIX OPratos e MOAHHTELHON
gnactn cyobekta Poccniickoil denepaunn W/WIH OPraHOB MECTHOTO CaMOY MPABICHIA MY HULHIAILHOTO
00pasoBaHMs.



HAJIOr000JI0KEHH S 115
caMOo3aHsITBIX FpaxkKiaaH

33 Paforta B KauecTBE CaMO3aHATOTO 1 ]

Moy 4. Tpedosanus
4. | oxpaubl Tpy/a H TCXHHKH 2 ¥ - - -
0€30MacHOCTH

TpeGoBanust OXpaHbl TPYIa U

4.
l TeXHUKH 0e30M1acHOCTH

Cnenmduynnie TpeboOBaHHs
OXpaHbl TPy/d, TEXHHKH
6e3011aCHOCTH M OKPYI/KAIOLICH
cpeJibl 110 KOMITCTEHIIHH

[IpakTHYecKOE 3aHSTHE HA
onpejiesieHHe CTapToBOro
YPOBHS BJIAJIeHUS
KOMIIeTeHIHEI

[IpakTHyecKOe 3aHdTHE Ha

OlIpe/ICIICHHE CTapTo BOI'0 YPOBHA

5.1 BJIAJICHUS KOMIICTCHIIHEH 4 g 8 - i

i Moay.ib 5. bponuposanue \
6.7 | roeTHnmMHBIX yeayr 42 6 36

[Tponetypa OpoHHpOBaHHS, BH/IbI

) ) )
H CIIOCOODI 42 6 ‘ 36

2.1

Moy 6.
7. | [lpouenypsbl 3acejieHHs H 40 4 36 = -
BbICEJICHHSI rocTeii oTes. |

Perucrpaitisi  pasMelieHue i
rocrei

7.1

2
S
2
oo
1
1

BricesieHue rocrsi.
7.2 | hopMHpOBaAHME CHCTA 3a 20
NPOKUBAHKE. |

(NS ]
o©
1
'

3 [Tpu ocsoenun Monyneﬁ KOMMETEHIIMH 0K HbI ObITh MPEAYCMOTPEHBI 3dHATHA, NPOBOAUMBIC € YHACTHEM
paboToaareieit: MaCTEP-KAACcChl, JIKCKYPCHH HA NIPENPHATH 1 HHBIC opmbl.

‘B PaMKax [POMEKYTOUHOTO KOHTPO/IA 110 MOLYJIAM KOMICTEHLIH JI0HHO ObITh NPEAYCMOTPEHO BPEMS H

BOZMOIKHOCTh [UIs (hOPMHUPOBAHHA CITYLIATEIIMI THTHOTO nopThoanHo: pesyiibTaToR CBOUX paboT, KOTOPbIE OHH
BIOCJICACTBHH CMOI'YT NPEACTABHTDH pdGU roAaTe/1IHo MK KJIWCHTY.




Moayas 7.
CranjapTHbie Hpoueypbl
§. | CONpOBOAKICHHS rocreii Bo
BpeMst HX NIpedbIBAHNS B
oreJie

[IpejlocTaBieHue
JONMOJIHHTEILHBIX YCIYT FOCTIO

8.1

IPOKHBAHKS, 1PEJIOCTABICHUC
TYPUCTHHECKOH H JIpyTroi
HH(pOpMAaIUK.

8.2
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Tema 1.1. HWcropusi, coBpeMcHHOE COCTOSHMC 1 MEPCHEKTHBBI  JIBH/KCHIA
WorldSkillsInternational (WSI) n Bopaicknaiae Pocens («MoJoabie npodeccnonalb»)
KAK HHCTPYMEHTA PA3BHTHSI IPO(eCCHOHATLHBIX €000mecTE H CHCTEM MOJAT0TOBKH KA/IPOB.

Codepxcanue meopemuiecKo2o sanAmui:

- JIBHKEHHE WorldSkillsInternational  (WSI) u  Bopiackuiuie Pocens  («Moutojibie
npodeccHonalb»).

= HePCIIEKTUBbI  PA3BHTHs, CHCTCMBI MCMITHOHATOR. OCHOBHBIC TIOHSITHS W TCPMHHBDI.
ykenepTHOE coodiieeTBo. CTPYKTYPA KOMIICTCHILMH.

Tema 1.2 AKTyaIbHOE TEXHHUECKOE ONUCAHUC MO KOMICTCHILIH «AJIMHHUCTPUPOBAITHEC
otessty. Criennukanis cranjgapra BopiuicKHLIC 110 KOMICTCHILHH.

Ilpakmuueckoe 3anAmie. PaGora B wManpix rpynnax. Pasbop KOHKYPCHOM
JIOKYMEHTALMH  (KOJICKC JTHKH, PErIAMCHT. KOHKYpCHOC jajaHue Mo T.J1) Yemndonara 1o
crangapram Boprickumie Pocens.

MO/VJIb 2. AxtyajbHbIe TpeboBaHs PLIHKA TPY/1a, COBPCMCHHBIC TEXHOJIOTHH
B npodreccronabnoii cepe

Tema 2.1. PervonanbHbie MEpbl COJCHCTBUS 3aHATOCTH B TOM HHC/IC TIOHCKA paboThl,
OCYIIECTBICHHS WH/IHBHLYAILHOT] [pe LI PUHUMATETLCKON JIeATC/ILHOCTH, paboThl B KauecTBe
caMo3atgToro.

Jlexkyust.

PernoHaibible Mepbl COJACHCTBHS 3AHATOCTH. JIONOJIHUTEIBHBIC MCPbI HOMOLLM B
TpysoycTpoiicTBe Oe3padOTHLIX IPAK/IaH (Tloctanornenne ot 13 mapra 2021 roja Ne362,
nocratosnenue ot 13 mapra 2021 roja Ne369),

Tema 2.2. AKTyanbHasi CHTYAIHA HA PETHOHATBHOM PHIHKE TPY/IA

Jlexyust.

BocrpeboBannbie npodeccui 2021 u B Gytyuiem, Cpetissa 3apaboTHas 111ata B pernone
[10 KOMIIETEHIIMH, 1IEPCIIEKTHBBI PA3BUTHA H Kaphepa 110 KOMICTCHIUTH, TPY10YCTPOHCTBO.

Tema 2.3. CoBpeMeHHbBIC TEXHOJIOTUH B npodeccnonanbHoil cdepe, COOTBCTCTBYIONICH
KOMITETCHIIMH

Jlexyus.

[luppoBble  TEXHOIOTHH, HHPOPMALMOHHO-KOMMY HHKALHOHHDIE  TEXHOJIOTHH.
JMCTAHIMOHHOE 00YYeHHe, OHJIAHH-YPOKH.

MO/LYJIb 3. OGuupie BOIPOCHI 10 padOTE B CTATYCE CAMOAIITOTY

Tema 3.1 Peructpalius B K&4eCTBE CaMO3AATOTO

Jlexyus.

Byl 1 GOpMBI 3aHATOCTH. 3aKOHBI W 110CTAHOBJICHNA O camoszangaTeix B Poccun.
Perucrpaiist B KauecTBe CamO3aHsiTOro. OQHIHAIBHOC  [TPHIIOKCHHE GHC Pocenn i
HATOTOILIATEIBIIMKOR HATOTa HA MPO(ecCHOHAJIBHbIN JIOXO/T - HPHJIOKCHHC « Mo nastor.

Tema 3.2. Hasor ua npodyeccHoHaIbHbIH 10X0/1 — 0c00bIH PEKUM HAJI0T00010KCHAS JUIst
camMo3aHsThIX MPa/ia

Jlexyust,

Hasor na npodeccHoHaIbHYIO JICATEALHOCTD. Crienualibiblii  HAJTOTOBBLIA  PEIKHUM.
OTBETCTBEHHOCTD H 1ITPAQbI.

Tema 3.3. PaboTa B KauecTBE CaMO3aHsAToOro

Jlerxyus.

PaspelcHHbIE U HE PA3PEIIEHHbIC BU/BI JICATETBHOCTH CAMOBAHSTRIX.

MO/JIYJIb 4. Tpedosanusi OXpanbl TPyAa 0 TEXHHKH De301AaCHOCTH

Tema 4.1. UHCTPYKIMHK 110 OXPaHe TPY/1a 1 TEXHHRC HE301ACHOCTH JUTH COTPY/IHHKOB
oTeIsl.

Cor)epm'(ume meopemuidecrozo JanAmMuUA



= PernaMeHThl U HHCTPYKILIHH TTO oxpaHe Tpy/la H TCXHHKC 0e30MacHOCTH JUIs COTPY/JAHHKOB
clyK0ObI premMa U pa3MelicHust rocTei.

[IpakTHyeckoe 3aHsiTHE Ha  OHpeleIeHue CTAPTOBOIO  YPOBHS  BJIACHHS
KOMIeTeHuHeH

Tema 5.1. IlpakTHueckoe 3aHATHC HA ONPCACICHHC CTAPTOBOIO YPOBHS BIAICHHUS
KOMITETEHIIHCH

MOAYJb 6. BponunpoBanne TOCTHHHYHBIX yCayr o JOKYMeHTo000poT

rOCTHHUYHOTO MPE/NPHSATHS.
Tema 6.1. Ilporeypa OpoHHPOBAHHS, BH/IbI 1 Ccrnocoobl
Cooepaicariue Meopemuueckux 3aHAmui

% 0COBEHHOCTH M NPOLCAYPBl  paclipee/ictus  pasiiuHbIX Kareropuii HOMepoB B
COOTBCTCTBHH C MMOITANKHBLIM THTAHOM

- KaHA/Ibl IIPAMBIX 1 HENPAMBIX 1TPO/1AK;

- JIOKYMEHTO000POT (KAcCOBbIE ONEPALHH, MUTPANHOHHAA TIOJIMTHKA, KOppECIOHICHINA,
CITyKeOHbIE JIOKYMCHTBI, YTBEPK/ICHHbBIE (POPMBI CTPOTOH OTYETHOCTH);

= TeXHOJIOrUs paboThI € IIPOTPAMMHBIM 00CCTICUCHHEM, HEOOXOMMBIM JUIST OCYHICCTRIICHHS
NpO(QecCHOHAILHON  JeATE/ILHOCTH (ACY  no  Beibopy 1100)/  91eKTPOHHLIMH
JOKYMCHTaMH, HEOOXOAMMBIMHM K 3alOJIHCHHIO B ROJAC npoue/yp OpoHUpOBaHUS,
perucTpalii 1 BbIITHMCKH rocreit;
tapuduas nojaMTHKA;

- BUJILI OPOHUPOBAHUS H CIIOCOOLI FAPAHTHPOBAHKSA 1 AHHY. THPOBAHIA OPOHHPOBAHHS:

2 OCHOBHBIE (PMHAHCOBbIE 1OKA3ATCIIH ACATE/IHLHOCTH OTC/I,

o [OJNMTHKA B3aUMOJICHCTBHS € Typ. OIEPATOpaMM, areHTamu Hu  KOpHoparuBHbIMH
[lapTHEPAMH.
Ipaxkmuueckue 3anamus Pabota B MAIBIX TPYIIIAX 110 BLIOOPY ONTHMAILHON MOJIE/H

HOBEICHUS B IPEUIOKEHHOH CHTYalMH OPOHMPOBAHNS TOCTS
[lenn 1poBe/IeHUs IPAKTHYCCKHX 3aHATHH:

- JaKpENUTh TEOPETHUECKHE 3HAHMSA. CHOPMUPOBATH CIIC/IVIONINC HABBIKK H YMCHHA.

s OCYHIECTBJISATH PA3/IMUHbIE BH/IBI OPOHHPOBAIHSL

g MCIHOJIB30BATE Pa3/IMuHbIe Cr1ocoObl OPOHHPOBAHHIA HOMEPHOTO (ona,

- OCYILIECTBIISITH OPOHHPOBAHME HOMEPHOTO (hOIJIA B 3aBHCHMOCTH OT 3aHpOCa,

= pafoTarh ¢ KOMMEHTAPHsAMH K OPOHHPOBAHHIO,

= HCIIONB30BATH MPOIPAMMHOE o0ccrieueHne JUls COBEpLICHus OPOHHPOBAHHIS (ACY 1o

BeiOOpy 1100).

MOJLYJIb 7. Tponeaypbl 3ace/1eist i BLICEJCHUS TOCTEH 0TeIsl.

Tema 7.1 Permcerpauust 1 pasMenieHue rocrei

Cooepacarnue meopemuuecKo2o 3aHAmui:

JOpHIHUeCcKHe TPeOOBAHMS K MPEIOCTABICHHIO JIOKYMCHTOB TIpH HPOLE1ype 3acelicHnA
roCTeM;

= [POLEAYPhI BbIIAYH KIIOUCH, BH/IbI KJIOQUECH;

i TpeGOBatus K PErHCTPAIlK FOCTCH;

" ocobeHnocTH paboThl ¢ IPOQARIOM TOCTH:

i IPOLE/LYPBI TPEJIOCTABICHHS OecIulaTHBIX M IUIATHBLIX JIONOJHUTEIBHBIX YCIIYT:

- TEXHONOTHS PaGOTHI ¢ IPOrPAMMHBIM OOCCTICUCHHEM, HEOOXOIMMBIM JUIs OCYIICCTRICHH
MPo(GECCHOHAIBHOM JSATEILHOCTH/ WICKTPOHHBIMH JIOKYMCHTAMH, HEOOXOMMBIMHU K
3aMOJHCHHIO B XOJ1€ NPOIe1yp OpOHHPOBAHHA. PETHCTPAIHA H BLITHCKH rocreit (ACY no
suiOopy [100);



AJITOPUTMBI TPHEMA M XPAHCHHSI Garaxa U NEeHHBIX BElICH.
Hpaxkmuueckue 3auamus, PadoTa B MAILIX FPYITIAX 1O BBHIGOPY ONTHMAILHOTO PEIICHHS

B ﬂpC}lﬂO}I{elel()ﬁ CUTyallu 1o 3ACCJICHHIO TOCTS.

[ e mpoBe/ICHMS TTPAKTHYCCKHX JAHATHI:

3aKpEeIHTh TEOPETHUCCKUE 3HAMHSL, c(hOPMHUPOBATH CIIC/IYIONIHE HABBIKK 1 yMCHHS:
[IPOBO/IUTH MTPOLEYPY ueHTHGUKAIMT JTHHHOCTH FOCTsE

XpaHHTb W AKTYaIn3upoBarh BCIO HEOOXOMMYIO  JIOKYMCHTAIHIO  H HHpOpPMAIHIO.
Kacaroulyocs MpoKHBaHus rocreii;

[PEOCTABIATE KOPPEKTHYIO nidopmaiio 00 HHppacTpyKType U HOMCPHOM (pone
oTeJIs:

PerucTpUpOBaTH 3apoCh rocrei:

HOArOTABIMBATE HEOOXOMMMYIO JIOKYMEHTAIIHIO JUIA POU3BEACHHS pacicTon C FOCTAMH,

Ipeaiiararb [HOMOIIL COTPYJIHUKOB oTeIsl OTHOCHTCIIBHO JIOCTABKH Darazka B HOMCP!
pafota ¢ IPOIPAMMHBIM  OOCCICUCHHEM. HCOOXO/MMBIM  JUIS  OCYILCCTBIICHHS
HPO(ECCHOHANBHOM JATELHOCTH/ HICKTPOHHBIMH JIOKYMCHTANH. HCOOXOJIMMBIMH K
AAIOTHEHHIO B XOJI€ oLy p 3aceiehus rocrei (ACY no spiGopy 1100):

Tema 7.2. Boicejaenne rocrsi, QOpMHPOBAHNE CUCTA 34 TIPOAKUBAHIC.

Codepycanue meopemueckux 3ananiui

BpCMi BbI€3/1a, IIPOLELYPbI BLICTABJICHMS CHCTOB IPH BLIC3/IC rocrs,

tev}

pa3IHUHbIC THIIBI O1IAThI, paboTa ¢ 1e0eTOBLIMH U KPE/IHTHBIMH KapTami:

[IPOLLE/LyPbI PACYETOR ¢ KOPIOPATHBHBIMH KOMITAHHSIMI.

MOPSAIOK YUETa aBAHCOBBIX JICIIO3MTOB IIPH MOATOTOBKE CHeTa 1 MOJIYVHCHISE KOMITCHCAILUH
roCTeM:

y4&T JTIO0BIX BO3MCLICHHUH yiepba:

JIOKYMEHTAIHsL, OTHOCAIIAACH K PETHCTPAIIHH BHE3/1a 1 OTHE3AA TOCTA:

YCKOPEHHAS PErUCTpaLns PH HPOLELyPe OThe3 13

[1poIle/ypa ¥ TIOJUTHKA TTO3/IHETO BLIC3/1a:

yrpaslieHHe perucrpanueii oThes/a s OOJILIINX TPYTI

MEXaHM3MBbl (POPMHPOBAHUS CUETA NP MONL3OBAHMN JIOTIOJIHATC/ILHBIMH [JIATHBIMH
yCJIyraMu;

ocoOernHocTH padoThl ¢ 3a/10JUKCHHOCTAMH 1O CHETAM TOC ei:

CTATHCTHKA 3aIPYKEHHOCTH HOMEPHOTO (hOH L

[POIE/IYPbl B3aUMOJCHCTBIA BHYTPH OTAC/I0B front-office, back-office:

BAKHOCTD COOJIO/ICHMS OE301aCHOCTH 11PpH padoTe ¢ JICHEKHLIMH CPCICTBAMH,
ocobennoct padboThl ¢ DAHKOBCKUMH KapTaMy;

pafota ¢ [POrPaMMHbLIM  OOCCTICUCHHCM. HEOOXO/MMBIM — JUIsl  OCYIIECTBIICHHS
npodecCHOHATBHON JIESTENLHOCTH/  ICKTPOHHBIMK JIOKYMEHTAMHU. HeOOX0/IMMBIMH K
3AMOTHEHHIO B X0/1€ MPOLE/YDP BbICCICHHS TOCTCH (ACY 1o sbidopy 1100);
lpakmuueckue 3anamus Padora i MAILIX TPYIITIAX 110 BLIOOPY ONTHMAJIBHOTO peHCHHs

IIpC,iLJiO)KGllIIOﬁ cHTyalunu 1o BBLICCIICHHUIO TOCTH.

]_LCJIH [POBC/ICHHA IPAKTHUCCKHX JAHITHH:

3AKpeINTh TECOPCTHUECCKHEC JHAHH, C(bOpMHpOBaT}J CJICJIYIOLLIHE HABbIKH U YMCHUI:
pErucTpupoOBaTk BbIE3/1 FOCTS B COOTBECTCTBHH € NONUTHKONH H Ipoue/1ypaMu OTeJIsl:
VIIpaBJisiTh YCKOPCHHBIM BBICCJICHUCM TTPH OTHE3/IC M 1103/IHEM BBIC3JIC,

ylpaB/Th BBIC3/IOM H3 OTC/1s1 OOIBLITUX I'pyIIL

[OJY4aTh TIATCHH HAJIMYHBIC JICHCHKHBIC CPC/ICTBA. OAHKOBCKHC KapThl, OesnanuutbIi
pacyetr ¢ Opl'EiIlH'EaI[I’IﬂMHZ

(l)OpMMpOBﬁTb CUCT ABAHCOBLIX JICHIO3UTOR, MOJYHCHHBIX O1 0TI



>pPeKTHBHO HCIOIB30BATH  KOMIBIOTED, paboTath ¢ AIICKTPOHHBIMK JIOKYMEHTAMH,
HEeoOXOMMMBIMU K 3QMOJIHEHHIO B XOJI¢ HPOLCLYDP primucrn roereit (ACY 1o BbIOOpY
[100);

BECTH CHCT Bp)-"lllyiﬂ JUIS JICHCKHBIX CpC/ICTB,

[POBOJMTH TPOLELYPBI NEPE/ain CMEHbI.

[pUHKMATh K oruiare OaHKOBCKME KapThl M BLIAABATH COOTBETCTBYIOHIME KACCOBBIC
JIOKYMEHTBI.

MOJLYJIb 8. Opranusanus npomecca npownBats rocreii ores

Tema 8.1. TlpejocraBienne TOMOTHHTEILHBIX yEIYE rocTIo

Codepoicariie MeopemuiecKoco 3aHAMUA

OCHOBHbIE M JOMOIHHTE/ILHBIE YCIYTH, Npe/UlaraemMble B OTCIC H 0cOOCHHOCTH HX
PEIOCTABIICHHS,

HOPMATHBHBIC JIOKYMEHTBI, PEr/IaMCHTHPYIONIHE AeATELHOCTL OTE/Isl Ha TEPPUTOPHH
pernona: IlpaBuia npoXKuBaHus B OTCIC. Texuuka 0€301ACHOCTH M OXpaHbl TPY/La;
JIOKYMEHTbI, PEriaMeHTHPYIOIINE paboTy € rOCTAMH C OrPAHMYCHHBIMH BOBMOKHOCTIMH,
OpranH3aoHHas CTPYKTYPa OTels, AIrOPHTMEL B3al MoJIeiicTBIS C1yKO:
TeXHOIOIMUeCKUH KT 00CIYKHBAHNS TOCTEH:

0COGEHHOCTH CErMEHTHPOBAHUS 1 CIOCODBI B3ANMOJICHCTRIS C 1IETICBOI ay/iMTOpHEH;
AJIrOPHTM PabOTBI ¢ AKTAMM Ha BO3MCHICHHC yiepOa, o0HapyKeHus 3a0BITHIX BCIEH!
npaBuia JICJIOBOH  KOMMYHHKALHH (BepGanbhas/nesepbanbias, [HcLMeHHas. B T.H4.
tesaeOHHBIC EPeroBOPEI).

Hpakmuueckue sauamus PaGoTa B MIBIX TPYIIAX M0 BEIOOPY ONTUMAILHOIO PEHICHHA

110 Ilpe,[IOCTaBﬂelildi() JIONOJIHUTC/IBHBIX YCIYT 1o 3arpocy rocs.

[lesn npoBe/ICHHUS TPAKTHUICCKUX 3AHATHIA:

3AKPENHTL TCOPETHUCCKUE 3HAHHA, cPOPMHPOBATH CIIE/1YIOLINE HABBIKI 1 YMCHHSE:
[PEOCTARIATH KAYeCTREHHDIH CCPBHC PA3/IHUHLIM KATErOpUAM TOCTCH:
MPEOCTABIISTH TOUHYIO M OJIHYIO UHOPMALHIO 00 yCIIyrax H 1LeHOBOH NOIUTHKE OTC/BL:
NoulepkUBaTh  IPO(ECCHOHAIBHBIC  OTHOLICHH KOJUTeraMH,  fapraepamu M
NOTPeOUTEIIAMM,
KOPPEKTHO 00padaThiBaTh MOIYHACMYIO nurpopMamio;
NOJUIeP/KHBATH BHEITHHH BHJL COMTIACHO YCTAHOBJCHHBIM ¢ raH/lapraM;
IPUMEHATH TCXHUKH pepOaLHOI/HeBepOAIbHOI B T.1. [HCHLMEHITON KOMMYHUKAILHH:
coxpansTh  camoolnajganue W YBCPCHHOCTR B cefc  npH OCYHICCTBICHHH
HpogeccnonatbHON JeHTC/ ILHOCTH:
> PEKTHBHO U CBOCBPEMECHHO KOOP/HIMPOBATE B3auMo/ieiicTBre CIIyKO oTels;
CBOEBPEMEHHO PEArHpoBaTh Ha CHCHHAILHBIC 3AIPOCEL.
Tema 8.2. [lomomn rocrio B lponecce  NPOKRHBANI, npelocraBjienne

TYPHCTHUYECKOH 1 Apyroit uudgopmanum.

110

Codepaicanue Meopemuiecko0 3aHAmua:

KyJILTYpHast, HeTopuieckas | TypHCTHUECKas undopmarms. [pejlocrasisieMast rocTio.
0COBEHHOCTH MEKKYJIbTYPHOH KOMMYHHKAIMH € TOCTAMU, STHKA o0uLeHus, Cr1ocoObl
npeostosienust Gaphepos ddexTn BHON KOMMYHHKAIIHN,

CTAH/APTHI BHELIHETO BU/Ia COTPYAHHKOB OTCLL.

IIpakmuyecKkue 3aHANUA PaGoTa B MAJIBIX IPYNIAX M0 BLIGOPY ONTHMAIBLHOTO PEINCHH

HpC,’.’LOCTaBﬂCllHIO mubop.\-lauuu 110 3a1pocy rocri.

[lesin npoBe/ieHAsA IPAKTHUCCKUX 3AHSITUI:

JAKPCIHTEL TCOPCTHUYCCKUE 3HAHMA. ¢(hOPMUPOBATEH CIIC/YIONIME HABBIKH H YMCHUS:
[Pe/IOCTABIATE TYPUCTHYCCKYIO uH(opmanuio;

KoppekTHO 00padareiBaTh MOJIYHAeMyIo HH(POPMALLHIO:

MoUIePKMBATH BHEITHUI BHJL COMTIACHO YCTAHOBJICHHBIM cranapram;



IIPUMEHATH TCXHUKH BepOasibHOI/HeBEpOAILHOH B T.1. [UCHLMEHHOH KOMMYHHKAIHHL
coxpansTh  camooOiananue M yBepeHHocTh B cebe  mpH OCY LECTRJICHHH
npoecCHOHATLHOM JASATCABHOCTH:

y(PEKTUBHO U CBOEBPEMEHHO KOOPAMHHPOBATE RaaUMoJIeiicTBIE CI1yKO OTels:
CBOCBPEMEHHO PearupoBaTh Ha CreiHdIbHbIC 3A1POCHI.

Tema 8.3. Pemmenne KoOHGIHKTHBIX H IKCTPAOPAHHAPHEIN cHTYanuii.

Coodepycariie meopemuiecKoco AHANMUA:

KOH(l)JlP{KT, €ro BH/1bl K CTpaTCFI/lH [MOBCACHHSA.

[ICHXOJTOTMYECKHE THIILE COOECE/THUKOB,

0COBEHHOCTH MEIKKYJILTYPHOH KOMMYHHUKALHH € TOCTAMH.

YTUKa JIETOBOI0 00LICHHUS,

croco0bl peo10iieHus 0apbepoB HPeKTUBHOH KOMMYHHKAIHH,

poJIb AIMUHHCTPATOPA B MPUOOPETCHIH JIOSIIBHOCTH FOCTS K OTEIIO,
CTPECCOyCTOHIMBOCTD H ¢¢ popMUpOBAHHE Y FOCTHHHYHOTO paloTHHKA.
[Ipaxkmuueckue 3ansmus Pabora B MAJIBIX TPYIITAX 110 BLIOOPY ONTHMAIILHOIO PELICHHUS

[0 BBIXOJlY H3 IKCTPAOp/IMHApHOH HIIH KOH(JIMKTHOH CHUTYALHH.

rocts.

[lesn mpoBeieHHs MPAKTHICCKUX 3aHATH i

3AKPEINTH TCOPCTHUCCKHE 3HAHMIA, c(hOPMUPOBATE CIIC/IYIONIHC HABLIKH H YMEHHS:

Y PEKTHBHO CHPABIATHCA CO ITATHLIMHA M HKCTPAOPAMHAPHBIMH CHTYAIHAMH,
MOUIEP/KUBATH YC/IOBHS Ge30MacHOCTH TOCTEH, KOJUIET H I0CeTHTEICH,

0Ka3bIBATD IEPBYIO J0BPaucOHYIO ME/IMIIHHCKYIO TOMOLLE,

OTOMIECTBIATE ce0st ¢ OpraHu3aliei. ee 1Le/IsMA, dunocodueil u cranapraMu,
3((PeKTUBHO OPraHH30BbIBATEL H ONTHMHU3HPOBATE CBOMH padoOUMH 1pomnece.,
KOHTPOJIMPOBATL MOJUICPKaKe MopsIKa H yueTOTHI Ha padoyem MecTe W B 30HC
OTBCTCTBECHHOCTH,

pabotarb B COOTBETCTBUM C TIPABHIIAMH FexHMKH OC301acHOCTH, OXpaHbl Tpyda H
JIOJIKHOCTHBIMWA HHCTPYKIHAMMU,

COXpaHsiTh camooOnajaHue M YBCpCHHOCTL B cebe  npH  OCYHICCTBICHWH
11podeccHOHAILHOM JACATEILHOCTH.

MOAYJIb 9.

Tema 9.1. Padora ¢ kajodamu u npeL10RCHISIMH rocrei

Cooepacaniiie Meopenuieckoco 3aHAMUs:

@IrOpUT™M paboThl ¢ Kal00aMm 1oCTeH,

rEOKOCTD PereHis B IPEA0CTABICHHH KOMICH AL 34 socTapienipie Hey100eTRa.
OCHOBHBIC METO/IbI HCCJIC/10BaHNs 1 aHA/N3a NPOGIEMHOM CHTY ALY,

[pe/iesibl HOJHOMOUMIT B IIPHHATHH PELICHUA,

NPUHIMIIBL, JEXKAIIME B OCHOBC YIPAB/ICHHI KOH(IIMKTAMU.

[pakmuyeckue 3anamua PadoTa B MAIBIX TPYIITIAX 110 [HO/IrOTOBKE OTBETA Ha HKano0y

[{esin npoBE/ICHH HPAKTHHCCKUX BAHATHIA:

3aKpENUTh TCOPETHUCCKUE 3HAHNA, cOPMHPOBATH CIIC/LYIOUIME HABBIKI W yMCHHS:
JICMUHC'TpHpOBﬁTb JIAJIbHOBHAHOCTL B llp()l']I()'il'lpoi’,a}lIIH ITOTCHIIHAJILHBIX IIDOGJ[CM H
kKanoo,

BOCITPMHUMATD Ka700bl B COOTBETCTBUH € MPO(ECCHOHATBHOM I MKOH,

3a/1aBaTh BOIPOCH] B COOTBCTCTBHH € npoeccHONANLHO ITHKOI,

HPOSIBIISTE BHUMATCILHOCTh M CONCPeKHBAHNC, coxpatisis 00BEKTHBHOCTE (OMITATH),
oGpamaTest K MpaBriiaM NpoKHBaHns 114 TOT0. qro0BI OTIPE/ICIHTL BAPHAHTHI H PEHICHI
npoOIeMHONH CHTYAIIMH.

HepeapaTh HHPOPMAIMIO MCHEILKEPY, CCIIH CHTYAILMS BRIXOHT 32 pAMKH KOMIICTCHIIHH.
Tema 9.2. lpepocrapienue Hupopmanun 00 yeayrax oTeist 1o samnpocy



Codepoicanue meopemuieckoo 3aHAmus:
OCHOBHBIE METO/IbI HCCIIEI0BAHHS H aHAIM3a IPOOJICMHOM CHTYalnH,
= [paBia JICNOBOH  KOMMYHHKAIMH (BepOanbHas/HeBepOaibHast, NMHCbMCHHAS, B T.H.
teneoHHBIC IEPErOBOPbI )
- MApKETHHTOBas CTPATETHs OTEJIsL, CIIOCOOR! M METO/LbI HPOJIAK TOCTHHIAHOTO MPoO/IyKTa;
rpeJiesibl MOJTHOMOUKA B IPHHSTHH PCIICHHS,
o [IPUHIIMIIBL, JIEAKAlIHE B OCHOBC YIIPAB/ICHHS KOH(PIUKTAMM.
Ipakmuueckue 3anamus Padora B MAIBLIX TPYIIIAX 110 TOATOT OBKE MMUCHMEHHOI0 0TRETA
Ha 3d11pocC rocTsl.
[eJ11 NpOBE/ICHHS IIPAKTHYSCKIX 3aHATHH!
3aKPETUTh TCOPETHYCCKHE 3HAHMS, chopMHpOBaTH CAE/LYIONIHE HABBIKH H YMCHHSL
= o(OPMIIATL IHCHMEHHOE OOpalICHHE K TOCTIO B COOTBCTCTBAM € >CCHOHANBHOM
TUKOM,
- Mpe/iarath YCayru oTejist B COOTBETCTBHH ¢ MAPKCTHHE OBOMH CTpaTerueH oTels:
e O(GOPMIATL THCbMEHHOE 00palleHHe K ToCTIO B COOTBETCTBHH € TpeOOBAHUAMH K
O OPMIICHHIO JIOKYMECHTOB.
Moayae 10. Hpojawku yeayr
Tema 10.1. Hpoosudcenue u npooaxca yciye COCHAM no NPUOLIMUIO U 60 6PEMA UX
npeobvleanu.
Codepoicanue meopenuuecko2o 3aHAMmuA:
- IIPOIBHIKCHHE M TPOJIANKA YCIYT IOCTSIM 110 HPUOLITHIO U BO BPeMst MX MPeObIBAHHA.
- KOPPEKTHBIE CMOCO0BI yTOUHCHHA 3a1poca rocT.
- [POJBHIKCHHE YCIYT KaK Croco0 MPeIBOCXHTHTE JKEIaHHEe TOCTA 1 V/IOBJIETBOPUTH €10
HOTPEOHOCTh.
Hpakmuueckoe 3anamue Padora B MAJIBIX IPYIIIAX 110 MPOABHIKCHHIO H [poJlakKe yeayr
FOCTSM 110 TIPUOBITHIO ¥ BO BPeMs HX NIPeObIBAHMS B XO/I€ BbIIOJTHCHHA NPAKTHHCCKHX CUTYaLHH.
[{en NPOBEACHUS! TPAKTHYCCKNX 3aHATHH!
3AKPENUATL TCOPCTHHCCKHC 3HAHHA, chOpMHUPOBATE CACAVIONIMC HABBIKH H YMCHHA.
= AHAJIM3HPOBATH COCTOAHUE M CYUUICHHS TOCTA, 4TOOBI MPEABOCXHTHTH JKEJAHUE TOCTA U

YJIOBJIETBOPHTE €0 MOTPEOHOCTb.
= 3a/1aBaTh YTOUYHSIIOLIUE BOIIPOCHI B KOPPEKTHOMH (opme.
Tema 10.2. 3axaz 00nOAHUMENbHBIX YCAY2 (MAKCH, OWTCHIbl, UECNDI L M. o.) no zanpocy
20CmAL.
llpakmuueckoe 3anamue PaGoTa B M@ibIX CPYNIAx Mo 3aKasy JIOMOJIHHTCIBHBIX VCAYE
(TaKcH, OUIIETBL, LIBETHI M T./L.) 110 3AMPOCY rOCTA B XO/I¢ BLITIOJIHCHHS [PAKTHHCCKUX CHTVAIMH.
[{esm mpoBeietng NPAKTHYCCKHUX 3aHATHH:
3aKpeNUTh TCOPETHUYCCKUE 3HAHUA, chopMHPOBATH CIIELYIONIHE HABBIKM U YMCHMSA:
= rpeJiiararhb JIONOJIHHTEILHBIC YCJAYTH O 3a1pocy.
3a/1aBATh YTOUHSIOIIHE BOTIPOCHI 110 3a11pocy B KOppeKTHOH (hopme,
= ONEPATHBHO TOJIL30BATHCA HHGOPMAIIHOHHBIMU pecypeami (ICKTPOHHBIC KapThl FOPOJLA.
TeaTpaibHbie aQHIIH, CaHThl KHHOTCATPOR M MarasnHon M.J1.). JUTSE BBITTOJIHEHHS 3arpoca
rocTsl.

3.4. Kajenaapueiii yae6ublii rpad i (Hopsu1oK 0CBOCHUS MOy ieii)

[Tepuosn 06vqcnus| HanmeHoBaHUE MO/YIIS
(HLHUIH)
1 Hestens Mojyias 1. Crangaprel Bopiacku/uic creH(puKanmns
CTAHIapTOB Bopiuickuiuic 1o KOMIIETCHITHH
« AJIMHHHCTPHpOBaHHUE 0Telshy. Pasjiennt cicundurarnm Mojyib




2. Axryaipupie TpeOoBanus pbiHKa TPYd, COBPEMCHHbIC
TexXHONOTHH B Tpodeccuonanbhoii chepe. Mosyiae 3. OOGuine
BONPOCHL 10 paboTe B CTaTyce CaMo3aHsToro Mojyib 4.
TpeGoparust ~ OXpaHbl Tpyia M TCXHHKH Oe30nacHoOCTH
[TpaKTHUEeCKOEe 3aHATHE HA ONPC/ICICHHE CTApTOBOTO YpOBHS
BJIAJICHHSL KOMIIETEHIIMCH Moayns 3. bponuporanue
FOCTHHUYHBIX YCIIYT

2 nenenst Mosyib 5. BpoHHpOBaHKE IOCTHHHYHBIX YCIYT Moyib 6.
[porietyphbl 3acC/ICHIA H BBICCICHU rocte ores.

3 nenens Mojynn 7.
CranjIapTHBIC IIPOLE/LYPbl COIPOBOAACHIA rocreii BO Bpems X
npeObIBalns B OTCIIC

Mojtyib 8.

Jlenorast nepernucKa

4 nenens Moty 8.
Jlenosasi nepenucka Mojyib 9.
[Tpoaanu yenyr

UTorosag arrecralis

*_TOUHBIH HOPSIOK peajin3alny Moy/eH (Jieiunng) 00y4eHHs ONpPe/Ie/IeTCH B pacincany
3aHATHH.

A

4. OpI"ﬂIll/l"ialllll)llll()-llt‘ilal'()I"Ifl‘{CCKHC yeaoBus peajinzaniu MPorpaMmabl

4.1. MarepHaabHO-TEXHHUECKHE YCTOBHS PCATH3AIIN IPOTPAMMDBL

HaumeHnoBanue . Haumenosatmne 000py/10BaHus, |
Buj1 3anaTui ‘
oMeleHus [POI'PAMMHOI0 00eCIeYeHHs ‘

/ 2 3 ‘




M(I)Y(Mmrosoft OIUHC&. 70!0)

’Xy,um*opm /«Front- | Jlexuuu,

office» MpaKTHUEeCKHe WHTEPAKTHBHBIH MOHUTOP (Juist
3aHSITHS, [pe3eHTallni 1 BU3YaIn3aliu

uemouc rpaloHHbl | JIeAcTBII yHacTHHKA Ha [1K) , uachbl

i aK3amMeH HACTEHHBIE, PACXOAHBIC MaTEPpHAJIbI

(Oymara, creriep, HOYKHMILbI ),
MYJISK KACCOBOTO arapara,
YHKOJIEp JUUIs MarHUTHBIX KapT,
| JICTEKTOP JIEHEHKHBIX KYTTIOP,
| KJIHOYH-KapThl JUIS MartMTHBIX
| 3aMKOB, TeledoH, ceild,
JIeMOHCTPAIIMOHHBIH MaTepHall,
CTOJIBLI U CTYJILA 110 KOQJIUYEeCTBY
|CJ1yLuaTeJ[eF| (ACY, KOTOpBIM
Lpacnonalau FIO())

KomIblOTEpHbIH ﬂpam HYCCKHE | KoMiibioTephbl (Ml(.lO'%Oﬁ () ice
Knace /«Back-office» | 3ansiTus 2010), MyJAbTHMEIHAHBIA TPOCK TOp, |
MHTEpPaKTHBHAs JIOCKA,
JIEMOHCTPALMOHHBIH MaTeprall,
|um|1)1 M CTYJIBS O KOJIHUCCTRY
cayiare) 1eH.

‘(/\(y KOTOPLIM pacroJjaraet
11()())

4.2. Yueduo-meroanueckoe obecneveHue nporpaMmel
TexHuuecKoe OMUCcaHne KOMICTCHIMH «AJIMAHUCTPHPOBAHHE OTEJIS» (WSSS).

Konkypenbie 3aanus PCrHOHaILHOTO YeMIHOHATA 2017-2020 r.r.
[leyarHble pa3laToYHbIC MATEPHAIBI UL ciymare/icH.

VyeBHBIC 10COOHS, H3AAHHBIE 110 OT/IEILHBIM Pa3/IeIaM IIPOTrPAMMBbI.
[Tpoduibnas Teparypa.

OrpacyieBbie U APYIHe HOPMATHBHBIC JIOKYMEHTHL:

OQuuuaibHblil - CalT — orepaTopa  MENKAYHApOAHOTO HEKOMMEPYECKOIO  JIBHIKCHUS
WorldSkills International - Coro3 «Mosiojibie npodeccronalbl (Bopsackuiie Pocenst)»
(HNEeKTPOHHBIH pecype) PeiKHM JI0CTY L https://worldskills.ru ;

Eunas cucTeMa akTyalbHbix TpeboBanuii Bopiuickuiic (IEKTPOHHBIH pecype) pekuM
nocryna: https:/esat.worldskills.ru.

4.3.KapoBbie yCA0BHS PEATH3ANII HTPOTPAMMEI



Konuuectso llemarorndeckux pabOTHHKOB (pusuucckux JIMLL), TPHBICUCHHBIX JUTA
peaTH3aliy mporpamMmsl  4ell. N3 nux:

- CepTH(HUIHPOBAHHBIX IKCIICPTOR Bopiickniuic 1o COOTRETCTBYIONIECH KOMIICTEHIMH
yell.

- CepruyMIMPOBAHHBIX  OKCIEPTOB-MACTCPOB Bopijickniuic 1o COOTBETCTRYIOILIEH
KOMIICTCHIIHH _ 4elL.

- DKCreproB ¢ TPABOM TPOBEISHUs HCMITHOHATA MO cranjgapram Bopiickuiuic 1o
COOTBETCTBYIOLICH KOMIICTCHIIMH _ HCIL

Bejyyumii - npenojiaBatesib - porpaMMbl skenept  Bopiicknipie  co CTaTyCcoM
cepTHHUIMPOBAHHOIO IKCIICPTA Bopiickuiuic. nim CepPTUPHILMPOBAHHOTO IKCHCPTA-MACTCPY
Bopnackuiuic, WK 9Kerepra ¢ NMpasoM H OHBITOM POBEJICHUS YEMITHOHATA 1O CTaniapram
Bopmackuivic. Beynwii npenoasarelib mporpaMMbl TIPHHAMAC [ YUaCTHEC B pCajM3allii BCEX
M()Lly.l]t?ﬁ M 3aHsSTUH IporpaMmbl, a TAKIKE SBJACTCS TJABHBLIM DKCICPTOM Ha JEMOHCTPALLHOHHOM
IK3aMEHE.

K OTelbHBIM TEMaM M 3aHATHSIM [0 [IPOrpaMme  MOLYT ObITH  TIPUBJICHCHDI
JIOTIOJIHUTEIILHBIC TTPEIO/1aBATCIIH.

Jlanupie 1P, npuBIeUeHHbIX JULA PEaIn3aiiii POrpaMmbl

Sy pesese

No GHO Craryc B 9KCIEPTHOM JlomKHOC T,

/1 cood11ecTne HAMMECHOBAHHE
Bopijickniie ¢ OpraHus3aln

YKa3zaHHEeM
KOMIICTCHIIHH

Beoywuil npenodasameiib nPO2PAMMbl

1.

[Ipenooasamenu, y4acmeyloujue 6 peaiuzayuu Rpocpammol

3 O1eHKA KAYeCTBA 0CBOCHHS ITPOrPAMMBI

5.1. IIpomMeRy TOHBII KOHTPOJIb 110 JONOTHATELHON 1pO(ecCHOHATBLHONH TPOrpaMme
[OBBIIEHUS KBATMPUKAIMH « AJIMHHHCTPHPOBAHKE OTC/I5 (€ yHCTOM Cratiapta Bopiickmniic)
M0 KOMIETCHIIHH «AJAMHUHHUCTPUPOBAHHEC OTCIH» OCYHICCTRIACTCA B opme  JIMCKYCCHIE W
pedpriekcuii 110 UTOraM BBITOJTHCHUS [TPAKTHHCCKHX sajlannil,  Oprandsanms 00CYAJICHHUH,
MO3BOJIAIONIAX BhIpakaTb W apryMCHTHPOBATL  NO3MUMH - TI0 o0cyK/1IaeMbIM  11po0dJIeMam,
AKTUBH3UPYET MPOIECChl CAMOTIO3HAHMA, CaMOPa3BUTHA, CIIOCOOCTBYET PA3BUTHIO MCXaHH3MOB
pepJICKCHH, YTO JIaeT BO3MOMKHOCTL TIPENO/IABATENIO JelaTh  aJIeKBaTHBIC BBIBOJLI 00
() PeKTHBHOCTH yueOHOTO Kypea.

B xo/e mpakTHueckux 3austuid Mojyiei NoNe3.4.5.6 ist paGoThl B MaIbIX rpynmax (5
YeJI0BEK) 110 BHIOOPY ONTHMAJIBHOH MOJIC/IH MOBE/ICHUS B NPS/UIOKCHHBIX THIIOBLIX CUTYaIlUAX
HpodecCHOHAILHOM JICATEILHOCTH a/IMUHHCTPATOpa OTC/IA CHIyIIATENIM [Ipe/L1aratorTest poJiv
«a/AMHUHHCTPATOP» (OJIHH YCIIOBEK H3 IPYIIIbI), «TOCTHY (OIMH HCTORCK H3 FPYIIIBI) W «IKCICPT»
(3 uyesnoBeKa M3 rpymibl). B KadecThe THIOBBIX CHTYAIHH 1POMECCHOHAILHOMN JIeSTEILHOCTH



AIMHHHCTPATOPA OTellst MOrYT ObITh MCIOJIB30BAHbI KCHCHI Pernonaibibix demnuonaros WSR
2017, 2018 1 2019r.1. (JlocTynHBI 110 aaApecy http:/forum.worldskills.ru ).

«DKCMepThly [pPH  aHamuse JCHCTBUI aJIMHHUCTPATOPa  HOJIB3YIOTCH OLICHOYHBIMH
TabIMIlaMA,  COCTaBJICHHBIMM ~ HA  OCHOBE  THITOBbBIX KPUTCPUECB  KOMICTCHIHH
«AJIMHHHCTpUpOBaHne oTells» (JIOCTYIHBL 10 aApecy https://drive.google.com/drive/folders/1-
2a0HEV0o9PY W 1im8Ryquvz_acW040ljj ).

Jlasiee puBO/SITCS 0OPA3IBI OHEHOUHBIX TAdIHIL KOTOPBIC HCHOML3YIOTCH UL OILLCHKH
NefiCTBHIl «aIMHHHCTPATOpa» B X0/1€ IPpyNIoBbIX padoT.

Jlis Mojayas 3. bponnpoBanue rocTHHHMHBIX Y eIyl

Ommevaemces
GOLINOJIHCHO
Jeticmeue wiu ne
GbINOJHEHO
(+/-)

Jlo6poe yTpo/aeHb/Beuep, HazBaHue OTeist, UM, YeM MOTY
MOMOYb?

YTouHsieT UMd roCTs

VTouHseT AaThl OpOHUPOBAHMS, KATCTOPHSI, KOJMUECTBO rocTeil,
BpeMsi 3ae3/1a

Yrtounsier, OyyT Jid y TOCTsl 0coObI€ 1107KeaHUA

[TpocuT ocTaBaThesl Ha JIMHUM, YTOOBI yTOUHNTH HATTHUHC
HOMEPOB

[IpeiaraeT BapuaHT Ha HHTEPECYIOLIHE J1aThl

VrounsieT He00X0MMOCTb BKJIIOUCHUS B POKHBAHHE 1TAKETOB
nuranus (BB, HB, FB)

BepHo Ha3biBaeT 0OILYIO CTOMMOCTL NPOAHBAHHSI

YrouHser, XOTAT JIM 3a0pOHUPOBATL HOMEP

Yrounsier @HO roctsi, KOHTAKTHbIH TCJIC(IJOH U ajipec
JIEKTPOHHOH MOYThI

MupopMUpyeT 0 cTaHIapTHOM BPEMEHH 3ae3/1a 1 MpaBHax
OTMEHBI OPOHUPOBAHMS

YTouHsieT, JKeJ1aeT JIM roCTh HporapanTupoBaTh 6p()]'IHp()B{iHHC

[loBropsieT BClo HHPOPMALHIO, KOTOPAsl KacaeTCs OpoHMpPOBAHUS




Ilpeanaraer ycayry rpancdepa

CﬂanIHBaCT, MOJKET JIK OH 4YeM-TO ITOMOYb

braronapur 3a 380HOK\BBIGOP OTENs 1 3aKaHuMBaCT pasrosop

Peructpupyet 3arnpoc na tpatcdep (npn HeoGX0MMOCTH)

Pacnieuarnisaet GpoHHpOBaHKE ¢ KOPPEKTHO YKA3AHHLIMU

JIJAaHHBIMHU

AZMHHHCTpaTOp 0Opaliaics K rocTio 1o UMEHM He Meree 3 pas

[Ipodeccnonanbunie
yMeHust/KauecTBa

OuennBaeresi Ka4eCTBO BLINOJIHEHHBIX
ACHCTBHI B 0a//1aX, COOTBETCTRYIOIHIT
Da/LIT OTMEHAeTeSl KPYKKOM

OpHeHTHPOBAHHOCTE B
yeayrax orelisi, yBEpeHHOCTh
B JlMasiore

0 |He yBepeH, ne BHMMATCIICH.
I MIIOXHE 3HAHMSL, HC YBEPCH
2 [Xopolee 3HaHuE, yBepen
YBCPEHHOCTb,  BHHMAHWC¢ K  JleTalsim,
3 | yabiOka, xapusma
[IpojBuKeHME yeayr oTels
HC 1IPOJIBMIAET, HC  YIOMHHACT YCIYIH
0 |orens
I AaeT Kpaite Masio nupopmaiinm 06 yesyrax
2

uudopmupyer 06 yesyrax

J

HH(I)Opi\'llvip}-’t"l‘ FOCTHA,  [POJABHIAs YCIYIru
oTens

Brinosanenue 3ananus
COIJIACHO YCIIOBUAM
CUTYallUH




HE CIIpaBJIsICTCH

THIOXO CHPaBJIACTCAH

2 | cripaBisieTest Xopollo
MPCBOCXOJUT  OkKMAaHUsA, HPPEeKTUBHO,
3 |OTuIMYHAs ajlanTaius K CUTyaluu
['pamoTHOCTE YyCTHOH peun.
Pycckuit sizbik
HENPOMECCHOHAILHBIIA TOH, CIIEHT,
0 [ MHOKeCTBO OHIMOOK
I | 1onyckaeT He3HAYMTE I bHBIE OIIMOKH
2 |roBoput 0€3 01mboK
MpoeccHOHAILHbIH TOH, YeTKas
3 |cTpyKTypa, oTCYTCTBHE OLIMOOK

Aast Mojay.ist 4. Ilpoueayphbi 3ace/ieHust 1 BbICCJCHUs TOCTEH 0Te.151.

Hna ouenku oeiccmeuit npu sacenenuu

Jetcmeusn

Ommeuaemces
GOINOJHEHO
wiu ne
GOINOIHENO
(+/-)

Hobpoe yrpo/ienn/Bedep, uem Mory noMoun?

[Ipocur npegoctaBuTh nacnopt (Mpu HEOOXOAMMOCTH
Bay4ep/MUIPALIHOHHYIO KapTy)

[Toxrsepinaer peranu GpoHUpoBaHus

[IpoBepsieT cBOOO/IEH JI HOMEP M YUCTOTY HoMepa

[Ipocut rocts 3anoaunts GopMy M 110 mcath

Cnpamnsae’r, MOZKET JIM C/Ie/1aTh KOIHUID rnacropra

Jlenaer Konuio HeOOXO/MMBIX JaHHbIX Hacopra (] CTp. W

IPOIKCKA)

Bosspaiaer nacriopt




YrTounser Y rocr4, 6)/Il€T JIM TapaHTHUpOBAThL JIONOJHHUTC/IbHbBIC

pacxo/ibl

Ot1aeT rocTio Koy

HupopmupyeT 0 MecTopacioioKeHuu KOMHATI

Mupopmupyer 0 paciimcaniu 3aBTpaka 1 paciojiokeHuH

pectopaHa

Mudopmupyer o apyrux yciyrax orelis

Coobmiaer rocTio, 4TO CTOIKA pasMerieHus 10cTynna 24 yaca B

CYTKH (MJIH HOMEp pecertiH)

CripatmBaet, Hy»KHa JIH TOMOIIL ¢ Garaxom

Cnpaumaae'r, MOJKCT JIM OH YEeM-TO CILLC ITOMOY L

JKenaer xopouuero JHS\PUATHOTO POKUBAHUSI

OOpatuasics K rocTio 10 MMEHH He MeHee 3 pas

lIpodeccnonalibuble
YMeHHs1/KauecTBa

OneHuBaeTesl KAYeCTBO BLINOJIHCHHBIX
JeHCTBHI B 0a/11aX, COOTBETCTBY IO
0a/11 0TMEHAETCSl KPYKKOM

O0menue ¢ roctem

(smalltalk)
0 | o0eHus HeT Wit Heno 0arolMil TOH
I |nourn He odLaeTes WM HEBEKIHBO
OCTAHABJIIMBAIKMCH JIH BBl Y HAC paHblie\ ¢
2 | BO3BpAIICHUEM H T.11.
3 l']pCBOCX(),-‘_U'iT OHJIAHHS TOCTH
YBepeHHOCTh B JiHajiore
HE YBEPEeH, HEBHUMATE/ICH, B COCTOSTHHU
0 |crpecca
I | He yBepeH B uajore
2

YBEPCH, €CTh 3PUTC/IbHBIH KOHT 7




YBCPEH, €CTh 3pUTEIIbHBLIH KOH1 0K |
3 |ynbiOKa, Xxapusma
IIpoasuxenue yeayr orens
0 |He npoJaBUIaeT yCIyru oreis
I YIOMHHACT | JIONMOIHUTENBHYIO YT/ 1y
yrnomunaet 00iiblie 4em |
2 | IONOJHUTRIILHYIO YCIYTY
YyNOMHHAET Q0JibIle YeM |
3 | MONOJHUTEIBHYIO YyCIIyTrY, NPOJABHIacT
Beinonnenue 3ananus
COIJIACHO YCJIOBUAM
CHUTYaLMUH
0 [ue cnipaBisieTes
I MJI0XO ClpaBisieTcs
2 |cupaBisieTcst XOpoLo
IPEBOCXOAUT 0K HIaHus, YPPEeKTHBHO,
3 OTJIMYHad ajlarranms K CUTYalluH
['pamoTHOCTB yeTHOM peun.
Pycckuii si3bik
HENPOPECCHOHAIIBHBIN TOH, CJICHT,
0 | MHOMNeCTBO OIMOOK
I | nonmyckaer nezHauuTenbuble OMHGKH
2 |rosopur 6e3 onimbox
NpoeccHoHabHbIH TOH, YeTKas
3 |CcTpyKTYpa, OTCYTCTBHE OIMGOK
Hna oyenku oeticmeuit npu evicenenuu
Ommeuaemes
GOINO/IHENHO
eiicmeus i ne

GbINOILEIO
(+/~)




Jlo6poe yTpo/ieHb/Bedep, 4eM MOry moMob?

YTOUHSET UMSI © HOMEP KOMHATbI

[TpocuT KITHOYM OT HOMEpPA

Cnpamnsae'r rocTs, Kaxk mnpouio [POKHUBAHHC

CripalniBaeT MoJb30BalICcs 1 FOCTh MUHHOAPOM

MudopmupyeT rocts 0 HauHCIeHHAX (unpopMaLMOHHBIH CUeT),

IIPOCHUT I'OCTH IIOATBEPAUTD

CripaluyBaer pas/elisiTh cHeT TOCTIO Ha YCIy |

V3HaeT, KakuM criocodoM Oy/ieT oriaquBaTh rocTh

TTostydaeT jieHexKHbIe cpecTBa (Kapra, MUH-KO/L)

ITporosapusaet Bbiiady (pUHAHCOBO-OTYETHBIX JIOKYMCHTOB (¢
KOPPEKTHBIMH JIAHHBIMH)

I'lpe,unaraCT BOCII0JIL30BATLCH ycayramu roCTHHHLLbI BHOBbL

CrnpalunBaet, HyAKHa JIH HOMOILb ¢ araixom

Hpeﬂjlarae"l‘ BbI3BAaThL 'OCTIO TAKCH

Cnpamnsae'r, MOKET JIW eI L{E_‘I‘«‘[-HI/IG}/JU) [MNomMo4b

BexuBo npouaeTcs ¢ rocTem

AJIMHHHCTPATOP 00pallaics K rocTIo M0 MMEHH He MeHee 2 pa3

Cuer chOpMUPOBAH KOPPEKTHO

OJJ,HEI KOIMS KayKJI0ro cuera ocraeTes y aJIMHHUCTpaTopa

IIpogeccnonaibubie
yMeHHsI/KavuecTBa

OueHnBaeTest KAUeCTBO BLINMOJIHE THBIX
JAeiicTBHIT B 0a/1/1aX, COOTBETCTBY IO IINH
Ha/11 OTMEYaeTesl KPY/RKOM

OO6ienue ¢ rocreM

(smalltalk)

0 OOLICHUS HET WIIM HEro00aroni 1¢ H

| [MOYTH HE 06][18@']"(251 MJIKU HCBCIKJIMBO




oCTaHAB/IMBAJIUCH JIK Bbl Y Hac pam,mc\ C
BO3Bp£1LLlCHHCM U T.IL.

(R

3 npe BOCXOJIMT OKHaHHs IrOCTH

VY BepeHHOCTh B AUajiore

He yBepeH, HeBHUMATEICH, B COCTOSANHH
0 |crpecca

I He yBEpeH B JIHaJIore

2 | yBEpeH, eCTh 3PUTCIIbHBIH KOHTAKT
yBepeH, ecTh 3PUTCIIbHBIH KOHTAKT,
3 | ynbiOka, xapu3ma

[IpojBHIKEHHE YCIIYT OTCIst

0 |He nmpojBUraeT ycllyru oresis

| |ynomuHaeT 1 J1OMOIHUTEIILHYIO YCIY Ty

ynomunaet 6osibiie yem |
JLOTTOJIHHUTCIILHYTO yeuyry

a

yrnomunaet osipiie vem |
3 | qononuuTeNLHYIO YCIYTY, HPOJABHIACT

BrioJiHeHHue 3a1aHud
COIJIACHO YCJIOBHSIM
CUTYalluH

0 |He cnipaBisieTcs

] [JIOXO CITpaBsieTCsd

2 |cupasasercs XOpouo

PEBOCXOUT OXKUAHMS, YPPEKTHBIHY,
3 | omMuHas ajianraims K cuTyalm m

["paMOTHOCTh YCTHOH PEUH.
Pycckuit s3bIK

HENpPO(ecCHOHAbHBIH TOH, CIICHT,
0 MIOJKECTBO 0LIMOOK

1 | nonyckaer HesHauMTEIbHbIE OLIHOKH

(R

ropoput 0e3 oubdoK




npoeccHoHabHbIH TOH, HeTKas
3 | cTpyKTypa, OTCYTCTBHE o11OOK

Jlas Mojyasi 5. Opranusanmst npouecea NPORNUBAHNSL TOCTEH 0TEIH (IMomomn ro¢Tio BO
BpeM#A HPOKHUBAHNS)

=
Ommeuaemcs

GLINOJNENO
Jleucmeue wiu e
GoINOIHEHO

(t/-)

JloGpoe yTpo/ienn/Bedep, 4eM Mory IOMOUb

Yr1odHsieT M5 1 HOMEP KOMHATBL

npeﬂHpMHHMaCT BEPHLIC JICHCTBHS B LICIAX BhIXO/1a U3 CUTYAUlUH

Cnpamnﬁae'r, MO3KET JIM OH 4eM-TO €LUC NoMO4b

enaer xopouero AHs U T.I1.

OGpatialcs K rocTio 1o MMEHN HE MCHEC 2 pa3

OuenuBaeresi KA4eCcTBO BLINOJIHCHHBIX
neiicrsuii B 6aanax, COOTBETCTBYIONLHI
a1 oTMevdaeTcslt KPYyAKKOM

[IpodeccnonaibHbIe
yMeHust/KavuecTna

Jlnanor ¢ rocrem,
YBEPEHHOCTH B JIHAJIONE

BICITYIIMBACT rOCTs 0€3 yHacTus U
0 |nepeOuaer

| BbIC/TYLIMBACT rocrs 0e3 yHacTH

2

BHUMATE/IbHO BBIC/ITYHTHUBACT roCcTH

3 AKTUBHOE CJIYIIaHUE, NpOoABJICHNC IMITATHH

BrinosiHeHue 3aj1aHus
COTJIACHO YCJIOBHSAM
CHUTYAaIlMH




0 | He crpasiisiercs

1 MJI0XO ClipaBjsiercs

- clripaBliseTes XOpPOLIO
[PEBOCXOJIMT OKHJIaHus, OTIITHYHAS
3 ajlanTranmst K CUHTyallnu

["(paMOTHOCTB YCTHOM peUH.
Pycckuii s3bIK

nernpodeccHoHallbHbIIA TOH, CJCHT,
0 | MHOKECTBO OIIMOOK

| JoIycKaeT HE3HAYUTCIIBHBIC OLLIHOKH

[ ]

roBopuT Oe3 0IMOOK

rnpoecCUOHAILHBIN TOH, HCTKasl
3 |cTpykTypa, oTCyTCTBHE OLIMOOK

Jlast Mojayas 6. /lestosast niepennexa (IuehbMennbiii 0TBET Ha KAIT00Y T0CTsH)

Ommeuaemces
GbINOJIHECNO
Heiucmeue wiu ne
GbINOJIHEH O
(+/-)

[TpueTcTBYET roCTs M 3aBEPILCHUE 11MChMA, COTTIACHO DTHRETY
JISJIOBOM NEpEIUCKH

biiaroaput 3a oOpalueHue

l_[pl/iHOCIdT U3BUHECHHA 34 l’lpe,HOC'I“aBJ'lCHHbIC HC}"J[O()C'I'BL]

YiioMHuHaeT B MUCbME MTPOU30HIEC/IITYIO CUTYALHIO

[IposiBaser oMIaTuio

OnenuBaerest Ka4ecTBO BLIMOJHEHHBIX
neiicTBHIl B 62/111aX, COOTBETCTBYIOUIHH
oaJLJ1 oTMEeYaeTes KPYHRKOM

[Ipodeccuonaiibubie
yMeHHs1/KaueeTna




BoinoiiHenue 3ajlaHHs
COIJIACHO YCJIOBUSIM
CUTYyallUH

0 |He cupasisercs
l IMJI0XO ClIpaBseTcs
2 | cnpaBisgeTcs XOpouio
[PEBOCXOAUT OKH/IaHNsA, OTIHYHAs
3 ajlanraims K CuTyaluu
CooTBeTcTBYIOLIAs
KOMIICHCALIMS 3a
NpUYMHEHHbBIE
Heyr00cTBa\oObACHEHHE
0 | He mpe/ularaeT KOMIIEHCAIIMH
MPEUIAracT HECOOTBETCTBYIONLY IO
PUUYHHEHHBLIM Hey100cTBaM
| KOMII@HCALIMIO
npelaraeT COOTBCTCTBYIOLLYHO
2 | KOMIIEHCAIHIO
COOTBETCTRYIOIIAS KOMITEHCAIMs, [TOILITKA
3 | BHOBb HPEUIOKUTL YCIYIH OTEIs
[ pamoTHOCTH
MHOTO oporpadpuueckux 1
NYHKTYallHOHHbIX OIIIHGOK‘
0 Herno00aroIHi CTHIIL
CCTh OMOKH, POCTOPECHHLIC BbIPAKCHH,
| HernpogeccuoHalbHbIH TOH
110,100a101H I TOH, XOPOLIO
CTPYKTYPUPOBAHHOE MTUCHMO,
2 | He3HAYMTENIbHbIC OIIMOKH
IPaMOTHO COCTABIIEHHOE ITHChMO, MOJIHOEC
3 COOTBCTCTBHEC DTHKETY JlCJ’IOBOFI [CPCITHUCKH




Ymenust, popmupyemblie B xo¢ Moayasn 7. Hpoaamkn yeayr, OLCHHBAIOTCS TTPH BBITTOJTHCHITH

npoueyp Moayaei 3-6.

Wroropas arrecTaiia npoBoJAHTCs B (pOPME JIEMOHCTPALHOHHOTO IK3AMEHA.
Jlast wtoropoii arrectanuu ucnonsszyeres Komiekt orerodnoii gokymentaiun (KOJL)
No 1.1. no komnereHiuu « AJIMHHUCTPUPOBAHHE OTEIS».

0. CocTaBuTe/IH IPOTPAMMEI
Pazpaborano Akanemucii Bopijickuiuic Pocens coBMECTHO ¢ cepTH(HIMPOBATHBIMH
akenepramu Bopajickuiuic.



